
Providing your customers with the MyTankApp builds loyalty and 
gives you a direct line of customer communication

MyTankApp 
User Guide

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762

TURN OFF NOTIFICATIONS

30%

15%

1st Notification

2nd Notification

Days to 30%:	 15
Days to 15%:	 20
Days to Empty:	 25
Temp:	 44° F
Base Temp:	 44° F

Daily Average
2.9% / 0.3 Gal

USAGE

CONTACT

NOTIFICATIONS

CURRENT LEVEL
as of November 3, 2020 6:59 AM

72%
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LOGIN
Navigate to  
www.mytankapp.com,  
and login using the 
appropriate credentials.

CREATING A  
NEW USER
Once logged in, select the 
Add User button to open the 
add user editing screen.

3

ADD USER
In the Add User edit screen, 
enter in the user information 
along with a valid email 
address. Select Save User to 
create the user. 

When an End User is created, 
the dealer can set a password 
or have the user set it from 
a validation email. In both 
cases, the user will receive an 
email that they must click on 
to validate their account. They 
will not be able to login until 
their account is validated.
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ADD USER (continued)

To the right is an example of 
the email the user will receive 
to validate their account. 

Once they click the link to validate, 
they are directed to a screen to 
create a password for future logins.

Blair Propane <Registration@mytankapp.com>

MyTankApp.com Account Validation

 

In the Add User edit screen, enter in the user information along with a valid email 
address.  Select ‘Save User’ to create the user.  When an End User is created, the 
dealer can set a password or have the user set it from a validation email.  In both 
cases, the user will receive an email that they must click on to validate their 
account.  They will not be able to login until their account is validated.    

 

Hello, Jane Smith!

Your energy supplier, Blair Propane, has created an account for you at MyTankApp.com.

JaneSmith01@email.com

Above is an example of the email the user will receive to validate their account.  
Once they click the link to validate, they are directed to a screen to create a 
password for future logins. 

 

 

Back on the main screen, one can select the ‘Edit User’ button to add devices to 
that user. 

 

Welcome, Jane Smith!

Above is an example of the email the user will receive to validate their account.  
Once they click the link to validate, they are directed to a screen to create a 
password for future logins. 

 

 

Back on the main screen, one can select the ‘Edit User’ button to add devices to 
that user. 

 

Welcome, Jane Smith!

WHAT YOUR CUSTOMER SEES

Above is an example of the email the user will receive to validate their account.  
Once they click the link to validate, they are directed to a screen to create a 
password for future logins. 

 

 

Back on the main screen, one can select the ‘Edit User’ button to add devices to 
that user. 

 

 JaneSmith01@email.com

Indicates the password has 
successfully been set.
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ADD DEVICES
Back on the main screen, 
select the Edit User button 
to add devices to that user. 
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Enter a valid serial number 
and then select the + Plus 
sign button to add the device. 

You can then navigate back to 
the main screen and preview 
the user by selecting the 
Back To List button located 
on the bottom left corner of 
the screen.

When the User logs into 
MyTankApp, they will see the 
devices assigned to them:

 

 

Enter a valid serial number and then select the ‘Plus’ sign to add the device.  You 
can then navigate back to the main screen and preview the user by selecting the 
button located on the bottom left corner of the screen.   

 

 

When the User logs in to MyTankApp, they will see the devices assigned to them: 

 

 

 

 

 

 

 

Enter a valid serial number and then select the ‘Plus’ sign to add the device.  You 
can then navigate back to the main screen and preview the user by selecting the 
button located on the bottom left corner of the screen.   

 

 

When the User logs in to MyTankApp, they will see the devices assigned to them: 

 

 

 

 

 

 Jane Smith

123 A Street
Blair, NE

00000000

   See Our Grill Specials, up to 40% Off

WHAT YOUR CUSTOMER SEES

45%
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Blair Propane Admin

Blair Propane Admin
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SCHEDULING 
REPORTS
Select the Preview User 
button to view the user.

In the upper right-hand 
corner, click on the icon 
associated with the 
company user logged in to 
drop down the menu to 
Manage Report Schedule.

To schedule a report, select 
the Enable Reports switch, 
change the 1st Schedule 
from Disabled to the desired 
time and day for that report 
to be emailed. Select Save & 
Close once completed.

The user or dealer can also 
select the ‘Send Report 
Now’ to send the report at 
any time.

   See Our Grill Specials, up to 40% Off

   See Our Grill Specials, up to 40% Off

 Jane Smith
 123 A Street
 Blair, NE

00000000

 Jane Smith
 123 A Street
 Blair, NE

00000000
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SCHEDULING 
REPORTS
(continued)

To the right is a sample 
of the email report that 
users receive.

Blair Propane <Report@mytankapp.com>

MyTankApp Report for 06/26/2020
To schedule a report, select the ‘Enable Reports’ switch, change the 1st Schedule 
from ‘Disabled’ to the desired time and select the desired days for that report to 
be emailed.  Select Save & Close once completed.  The user or dealer can also 
select the ‘Send Report Now’ to send the report at any time. 

 
The above is a sample of the email report they receive. 

 

User Views 

 
 

For end users who have multiple tank monitors, Panel View is the default view 
when logging into their account.  Panel View will display a tank percentage graph 
along with more details such as the average daily usage. 

 

 

USER VIEWS
For end users who have 
multiple tank monitors, 
Panel View (shown to the 
right) is the default view 
when logging into their 
account. Panel View displays 
the tank’s percentage graph 
along with more details such 
as the average daily usage.

 Jane Smith

123 A Street
Blair, NE

00000000

 Jane Smith Barn

123 A Street
Blair, NE

00000000

 Jane Smith Pool

123 A Street
Blair, NE

00000000

   See Our Grill Specials, up to 40% Off

45%

72%

44%

WHAT YOUR CUSTOMER SEES

WHAT YOUR CUSTOMER SEES

355 Johnson Road
Blair, NE 68008

355 Johnson Road
Blair, NE 68008

355 Johnson Road
Blair, NE 68008

TANK #1 (NW TANK)

$100 Off Your Next Fill When You Refer a New Customer

TANK #2 (SW TANK)

TANK #3 (NORTH TANK)

as of May 11, 2020 6:59 AM

as of May 11, 2020 6:59 AM

as of May 11, 2020 6:59 AM

Size:
Gallons
Ullage:

500
380

95

Size:
Gallons
Ullage:

1000
770
180

Size:
Gallons
Ullage:

1000
330
620

Daily Average Usage 0.10%

Daily Average Usage 8.07%

Daily Average Usage 0.10%

45%

72%

44%

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762



MyTankApp User Guide 8

USER VIEWS
(continued) 
For end users with one tank, 
this is the view they will see 
when they log in to the app. 
(shown right)

Grid view and Map views are 
also available to end users in 
the drop down menu.

BANNER 
MESSAGING
With Banner Messaging, you 
can display a short message 
to all your users every time 
they login. 

This feature is also available 
on email reports.

These messages can be 
created using plain text or by 
embedding HTML tags.

SET BANNER 
MESSAGES
First, you select 
Manage Custom Messages  
from the top right corner of 
your Dealer Console.

MARKETING TOOLS

Jane Smith

   See Our Grill Specials, up to 40% Off

 Jane Smith
 123 A Street
 Blair, NE

00000000

   See Our Grill Specials, up to 40% Off

 Jane Smith
 123 A Street
 Blair, NE

355 Johnson Road
Blair, NE 68008

355 Johnson Road
Blair, NE 68008

355 Johnson Road
Blair, NE 68008

TANK #1 (NW TANK)

$100 Off Your Next Fill When You Refer a New Customer

TANK #2 (SW TANK)

TANK #3 (NORTH TANK)

as of May 11, 2020 6:59 AM

as of May 11, 2020 6:59 AM

as of May 11, 2020 6:59 AM

Size:
Gallons
Ullage:

500
380
95

Size:
Gallons
Ullage:

1000
770
180

Size:
Gallons
Ullage:

1000
330
620

Daily Average Usage 0.10%

Daily Average Usage 8.07%

Daily Average Usage 0.10%

76%

77%

33%

Sign-out
1

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762

TURN OFF NOTIFICATIONS

30%

15%

1st Notification

2nd Notification

Days to 30%:	 15
Days to 15%:	 20
Days to Empty:	 25
Temp:	 44° F
Base Temp:	 44° F

Daily Average
2.9% / 0.3 Gal

USAGE

CONTACT

NOTIFICATIONS

CURRENT LEVEL
as of November 3, 2020 6:59 AM

72%

Dealer Console
Blair Propane Admin

WHAT YOUR CUSTOMER SEES

WHAT YOUR CUSTOMER SEES
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SET BANNER 
MESSAGES
(continued)

Enter your desired message in 
the Customer Report Message 
field or the Customer Banner 
Message field, or both. 

Click Save to implement the 
message. 

Change the message as often 
as needed to align with any 
future specials or pre-buy 
discount opportunities in your 
marketing plan.

MESSAGING 
CAMPAIGNS
Messaging Campaigns can be 
used to communicate with your 
MyTankApp users individually, 
or in designated groups.

You can send any type of 
message to your users through 
the app: advertisements, 
newsletters, safety updates, 
coupons, etc.

Create a message by typing 
what you wish to send or 
upload a PDF that contains 
your message.

June 21, 2020 10:14 AM

Save $300 on GRILLTIME Grills

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762

SAVE
$300

(866) 493-7762

GRILLTIME

   Autumn Grill Sales, Up To 40% Off

 Jane Smith
 123 A Street
 Blair, NE

355 Johnson Road
Blair, NE 68008

355 Johnson Road
Blair, NE 68008

355 Johnson Road
Blair, NE 68008

TANK #1 (NW TANK)

    Pre-Buy Discounts Available for August

TANK #2 (SW TANK)

TANK #3 (NORTH TANK)

as of July 11, 2020 6:59 AM

as of May 11, 2020 6:59 AM

as of May 11, 2020 6:59 AM

Size:
Gallons
Ullage:

500
380
95

Size:
Gallons
Ullage:

1000
770
180

Size:
Gallons
Ullage:

1000
330
620

Daily Average Usage 0.10%

Daily Average Usage 8.07%

Daily Average Usage 0.10%

76%

77%

33%

Sign-out
1

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762

WHAT YOUR CUSTOMER SEES
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 Customer Appreciation Email

67%

67%

Kyle

Janine

Kelsey Jess

Bridget

JohnAri

33%

Click +Add Message to create 
a new message. 

First, select the 
Recipient from your list 
of current users

Click Send Date and 
select the date to send 
the message.

Click Choose File to upload 
an existing PDF file from 
your PC.

Click Save to save  
the message to your 
campaign list.

Enter message  
Subject line.

Select the Categories  
or Divisions of users to 
receive the message.

Categories and Divisions 
can be created in the 
Edit User section or 
by selecting Manage 
Divisions/Manage 
Categories menu items in 
the Dealer Console.

Enter preferred  
Message Body text.

Dealer Console
Blair Propane Admin

CREATE MESSAGING CAMPAIGN
First, select User Messaging  from the top right 
corner of your Dealer Console.
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 Customer Appreciation Email

67%

Kyle

Janine

Kelsey Jess

Bridget

JohnAri

33%

This is how the user views 
the message in their 
MyTankApp inbox on mobile 
and desktop browser.

CREATE MESSAGING 
CAMPAIGN
(continued)

To send message immediately 
click the envelope icon in the 
message list screen.

WHAT YOUR CUSTOMER SEES

July 9, 2020 5:03 PM

Save $100 on GRILLTIME Grills

1960 Ridgeview Road  •  Blair, NE  •  (866) 493-7762

SAVE
$100

(866) 493-7762

GRILLTIME
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 Customer Appreciation Email

67%

67%

Kyle

Janine

Kelsey Jess

Bridget

JohnAri

33%

VIEW MESSAGING CAMPAIGN RESULTS

Click on the message in the message list to view the campaign results.

Message Read Status

How many users opened 
and read the message and 
how many users did not 
open the message.

Message Top Viewers

Which users read the 
messages the most.

Message  
Conversion Rate

The rate at which users 
read the messages.

Average View Time

Average time users spend 
reading the messages.

Dealer Console
Blair Propane Admin

Dealer Console
Blair Propane Admin

CATEGORIES
Categories can be used to 
send messages to a specific 
group of users. Users can 
be assigned to any number 
of categories or none at all. 
When sending messages, 
you can choose to send 
only to specific groups of 
users.

From your Dealer Console 
page, select Manage 
Categories from the 
dropdown menu:

DIVISIONS
Divisions can be setup with 
contact information that 
differs from the company 
contact information. By 
assigning users to a specific 
division, division specific 
contact information will be 
displayed to the user.

From your Dealer Console 
page, select Manage 
Divisions from the 
dropdown menu:



ANOVA – BLAIR                                
1960 Ridgeview Road
Blair, NE 68008

PHONE	 844-493-7762
E-MAIL	 WESROCSUPPORT@ANOVA.COM


