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IMPORTANT: THE ASSET MUST BE CREATED IN TRANSCEND WEB PORTAL. 

 

01 INSTALLATION 
 

STEP 1 
The Radar Level Sensor (RLS) accuracy depends on the location at the top of the tank’s surface 
where it is installed.  
To ensure the optimal accuracy of the tank’s level readings, it needs to be installed parallel to the 
liquid (less than 1.5 degrees of unevenness).  
As such, for optimal performance, the ideal area where the RLS should be installed/placed is near 
the center of the tank where the surface is most levelled. 

 

STEP 2 
After the surface’s location is determined, clean that area thoroughly to ensure it is free from any 
greasiness/dirt and completely dry. 

IMPORTANT: If the RLS is installed incorrectly, for example: 
- NOT PARALLEL TO THE FLUID/LIQUID (an unevenness bigger than 1.5 degrees) – the Radar signal will reflect in a direction 

away from the radar receiving antenna causing low quality performance. 
- CLOSE TO THE EDGES OF THE TANK – the RLS will struggle to measure the correct level reading due to the resultant radar 

reflections emitted by the tank’s metal frame casing. The metal’s radar reflections detected by the RLS will not be 
distinguished from the liquid’s surface radar reflections resulting in an inaccurate measurement. 

- SURFACE IS GREASY/DIRTY AND WET – The adhesives will fail to properly adhere to the surface and fail to secure that 
unit to the tank. The RLS position’s unevenness will increase with time (inaccurate readings worsening with time) until it 
may become completely unattached from the tank (risk of unit falling and becoming physically damaged or lost). 

   

STEP 3 
To secure the unit to the tank’s top surface, peel the 2 adhesives, one below the RLS and the other 
below the UTM device. 

 

STEP 4 
Place the unit on the selected surface by pressing down firmly so the adhesives properly attach to 
the tank’s surface. 
 

WARNING: For the adhesives to SUCCESSFULLY ATTACH to the surface, the TANK SURFACE TEMPERATURE must be ABOVE 
60°F/15°C and a CURING TIME of MINIMUM 24 HOURS is needed. 

 

STEP 5 (OPTIONAL) 
If manual activation is required: 
1 – Activate UTM by holding the activation wand in place for 6 seconds. 
2 – LEDs will begin to flash. 
3 – Watch for solid green to confirm successful communication.  

IMPORTANT: If the activation attempt failed (solid red light at the end of the attempt), wait at least 2 minutes before trying to 
activate the UTM device again. 
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TANK INFORMATION 

 

 

 

 

 

 

See more about: Installation Radar 
Level Sensor - Integrated RLS/UTM 

  

 
 

ANOVA SUPPORT 
HOURS: MONDAY-FRIDAY 7AM TO 5PM (CENTRAL TIME) 

 
 

LPG, F&L DIVISION:  
+18444937762 | wesrocsupport@anova.com 
 

 
IG DIVISION: 

+18666268425 | support@anova.com 
 

 

 

IMPORTANT INFORMATION: When contacting Anova Support*, please have the following information readily available 
to provide to us - FOR EACH TANK: 

 

 

UTM Device Serial Number (below QR code): 

 
 

UTM SN = __ __ __ __ – __ __ __ __ __ (9 digits) 

Tank Dimensions (in inches): 

- Rectangular Shape: 

     Height, Width and Depth 

 

Rectangular: 

H = __________ (inc) 

W = __________ (inc)  
D = ___________ (inc) 

 

 

- Cylinder Shape: 

     Length and Diameter 

 
 

 

Cylinder: 

L = _________ (inc) 

D = _________ (inc) 

 

Height (in inches) from the Tank’s bottom until the RLS 

position: 
RLS Height = ______ (inc) 

Product in the tank: 

Current level of product (in inches): 

Photos of the RLS install/mounting on the Tank: 
Send photos by email with the Device SN on the 

email’s subject. 

*In the event of not being able to find the Device Serial Number on the Transcend Platform please inform Customer 
Support immediately. 

We welcome you to coordinate the time and place of your installs with Anova Support so we can better assist you and 
speed up your install time. 
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