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INDEX

1 SETTINGS MENU

1.1 Maintenance Page: Introduction

1.2 Case Types (3 Types):
1.2.1 Missed Calls Case
1.2.2 L ow Battery Case

1.2.3 Sensor Issues Case:

1.2.3.1 Open Circuit Sensor Issue

1.2.3.2 Short Circuit Sensor Issue

1.3 Device Types currently supported

ANOVA



INDEX

2 DEVICES

2.1 Devices Menu: Introduction (2 New Pages)

2.2 Dashboard Page: Introduction
2.3 3 Levels of Information (Dashboard Page)
2.4 Level 1

2.4.1 Total Devices per Tenant

2.4.2 Devices with Issues

2.4.3 Open Case Ratio

2.4.4 Mean Time to Repair
2.5 Level 2:

2.5.1 Communications Group

2.5.2 Sensors Issues Group

2.5.3 Battery Issues Group

2.6 Level 3:
2.6.1 Device State Chart
2.6.2 Device Usage Chart

ANOVA



INDEX

2 DEVICES

2.7 Maintenance Page: Introduction

2.8 Open Cases Report:

2.8.1 Number of Cases and Case Priority Column

2.8.2 Case Types Column
2.8.3 Sensor State Column:
2.8.3.1 Multiple Channels (Channels A and B)

2.9 Cases History Page per Device SN: Introduction

2.10 Examples: Case Description and Recommended Action

2.10.1 Missed Calls Case Example

2.10.2 Open Circuit Case Example

2.10.3 Low Battery Case Example
2.10.4 Short Circuit Case Example

ANOVA



2.11 Multiple Channels Example

2.12 Closed Cases History Example

2.13 Dashboard Page Quick Links

2.13.1 Total Devices Quick Link
2 DEVICES 2.13.2 Devices with Issues Quick Link
2.13.3 Communications Chart Quick Link
2.13.4 Sensors Chart Quick Link
2.13.5 Battery Chart Quick Link
2.13.6 Device State Chart Quick Link

INDEX

ANOVA



3.1 Tanks List Page: Introduction

3.2 New Report Creation

3.3 New Report Default Filters

INDEX

3.4 Edit Report Settings

3 OPERATIONS MENU

3.5 Report New Filters:

3.56.1 Case Types Column

3.5.2 Number of Cases Column

3.6 Maps Page
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<<< INDEX

ANOVA uniev

Operations
Devices

- Anova Connect™

SETTINGS MENU | Reports

MAINTENANCE FEATURE
LAUNCH

Users

Settings

>> DEVICES MENU ANOVA




SETTINGS MENU: MAINTENANCE PAGE <<< INDEX

ANOVA ey

Demo Sprint 319
Demo Sprint 320
Demo Sprint 323

Demo Sprint 331

© © © © ©

Demo sprint 332

©

testing
3 E_D Demo distributor Imperial
+ [Eh Demo distributor Metric 1
[5h Testing delete
[Zh Testing Delete 2
Demo-01-04-2022
Distributor X
Distributor Y

Distributor Z

W @ © © ©

FigueiraGas

<< SETTINGS MENU

Maintenance 2

Distributor Anova Go § Devices [ Operations

Configurations || Maintenance 3

DAYS WITH MISSED CALLS
3
Number of consecutive days with missed calls
since last expected call (used for all device
types).
DAYS WITH LOW BATTERY
-
Number of consecutive days with low battery
(used for all device types).
DAYS WITH SENSOR ISSUES

2

Number of consecutive days with sensor issues

(used for all device types).

On the SETTINGS MENU, on the
DEVICES TAB, there’s a new page: the
MAINTENANCE PAGE.

In the MAINTENANCE PAGE you can
configure the number of days it takes
to open each case type.

> CASE TYPES Proprietary & Confidential | Page 8 ANOVA



<<< INDEX

MAINTENANCE PAGE: CASE TYPES

=  ANOVA uniev

Maintenance

Demo Sprint 319 Distributor Anova Go Devices Operations

Demo Sprint 320 Configurations Maintenance

There’s currently 3 case types:
MISSED CALLS case;

Demo Sprint 331 3

Demo sprint 332 Number of consecutive days with missed calls LOW BATTERY Case,

since last expected call (used for all device

testing SENSOR ISSUES case:

[5h pemo distributor Imperial 6 DAYS WITH LOW BATTERY

Demo Sprint 323 5

S
S
<
S
S
<

open circuit sensor issue

-

Number of consecutive days with low battery S h O rt CI rcuy |t sensor ISS ye

[5h Testing delete (used for all device types).

[Zh Demo distributor Metric 1

[5h Testing Delete 2 7 DAYS WITH SENSOR ISSUES

Demo-01-04-2022 -

Number of consecutive days with sensor issues
Distributor X (used for all device types).

Distributor Y

Distributor Z

© © © © ©

FigueiraGas

< MAINTENANCE PAGE > MISSED CALLS CASE Proprietary & Confidential | Page 9 ANOVA



<<< INDEX

MAINTENANCE PAGE: CASE TYPES

=  ANOVA vy

Maintenance

Demo Sprint 319 Distributor Anova Go 15 Operations

Demo Sprint 320 Configurations Maintenance

Demo Sprint 323
DAYS WITH MISSED CALLS

Demo Sprint 331 3

Demo sprint 332 Number of consecutive days with missed calls
since last expected call (used for all device

testing types).

<
S
<
<
S
S

Each case type is explained below it:

» [5h Demo distributor Imperial DAYS WITH LOW BATTERY

7
+ [Eh Demo distributor Metric 1

Number of consecutive days with low battery

[5h Testing delete (used for all device types).

[Zh Testing Delete 2 DAYS WITH SENSOR ISSUES

Demo-01-04-2022 -

©

Number of consecutive days with sensor issues
Distributor X (used for all device types).

Distributor Y

Distributor Z

©w © € @

FigueiraGas

<< SETTINGS MENU > CASE TYPES Proprietary & Confidential | Page 10 ANOVA



<<< INDEX

CASE TYPES: DAYS WITH MISSED CALLS

=  ANOVA uniev

Maintenance

Demo Sprint 319 Distributor Anova Go Devices Operations

Demo Sprint 320 Configurations Maintenance

Demo Sprint 323 S Number of

Demo Sprint 331 3 consecutive days
srevictapecscstions s sore || CAYSWITH - with missed call

testing types). MISSED CALLS since last expected call
Bl Demo distributor Imperial (used for all

+ [Eh Demo distributor Metric 1 7 d eV|CeS typeS)

Number of consecutive days with low battery
[5h Testing delete (used for all device types).

© © © © ©

©

[Zh Testing Delete 2 DAYS WITH SENSOR ISSUES

Demo-01-04-2022 -

©

Number of consecutive days with sensor issues
Distributor X (used for all device types).

Distributor Y

Distributor Z

©w © © ©

FigueiraGas

<< SETTINGS MENU > CASE TYPES Proprietary & Confidential | Page 11 ANOVA



CASE TYPES: DAYS WITH MISSED CALLS

=  ANOVA vy

Demo Sprint 319
Demo Sprint 320
Demo Sprint 323

Demo Sprint 331

© © © © ©

Demo sprint 332

testing

©

» ED Demo distributor Imperial
+ B Demo distributor Metric 1
[5h Testing delete
[th Testing Delete 2

Demo-01-04-2022

«©

Distributor X

Distributor Y

Distributor Z

© © © ©

FigueiraGas

<< SETTINGS MENU

Maintenance

Distributor Anova Go Devices Operations

Configurations Maintenance

DAYS WITH MISSED CALLS

7) P12

Number of consecutive days with missed calls
since last expected call (used for all device
types).

DAYS WITH LOW BATTERY

7

Number of consecutive days with low battery
(used for all device types).

DAYS WITH SENSOR ISSUES

2

Number of consecutive days with sensor issues

(used for all device types).

> CASE TYPES

<<< INDEX

The DEFAULT value is 7 days for a
MISSED CALL CASE to be created.

Proprietary & Confidential | Page 12

ANOVA




<<< INDEX

CASE TYPES: DAYS WITH MISSED CALLS

=  ANOVA v

Maintenance

Demo Sprint 319 Distributor Anova Go Devices Operations

-

© O © O ©

Demo Sprint 320 Configurations Maintenance

-

The allowed range is between 3 and 14
DAYS WITH MISSED CALLS d ayS.

Demo Sprint 331 2

Demo sprint 332 Please insert a number between 3 and 14.

Demo Sprint 323

-

Number of consecutive days with | 13 lis

testing since last expected call (used for all device

©

types).
» [5h Demo distributor Imperial
DAYS WITH LOW BATTERY

i ATTENTION: The lower the number of
E_D Testing delete Number of consecutive days with low battery dayS reqUired tO Open a. Case, the higher

(used for all device types).

B Testing Detete 2 number of cases will be created (and

DAYS WITH SENSOR ISSUES

Demo-01-04-2022 higher the occurrence of false positives).

2

+ [Bh Demo distributor Metric 1

Distributor X Number of consecutive days with sensor issues
(used for all device types).
Distributor ¥

Distributor Z

© © © © ©

FigueiraGas

<< SETTINGS MENU > CASE TYPES Proprietary & Confidential | Page 13 ANOVA



<<< INDEX

CASE TYPES: DAYS WITH LOW BATTERY

=  ANOVA uniev

Maintenance

Demo Sprint 319 Distributor Anova Go Devices Operations

Demo Sprint 320 Configurations Maintenance

Demo Sprint 323
DAYS WITH MISSED CALLS

Demo Sprint 331 3

© © © © ©

i Number of consecutive days with missed calls
Demo sprint 332 Ly
since last expected call (used for all device

testing types).

©

[5h pemo distributor Imperial DAYS WITH LOW BATTERY

§ Number of consecutive
Number of consecutive days with low battery 14 DAYS WITH d ayS W'th I.OW batte ry

esting delete (used for all device types). .
Bb Testing delet - LOW BATTERY (used for all devices
[&h Testing Delete 2 DAYS WITH SENSOR ISSUES typeS)

[Zh Demo distributor Metric 1

Demo-01-04-2022
Number of consecutive days wit!
Distributor X (used for all device types).

Distributor Y

Distributor Z

© © © © ©

FigueiraGas

<< SETT'NGS MENU S CASE TYPES Proprietary & Confidential | Page 14 ANOVA



<<< INDEX

CASE TYPES: DAYS WITH SENSOR ISSUES

=  ANOVA uniev

Maintenance

Demo Sprint 319 Distributor Anova Go Devices Operations

Demo Sprint 320 Configurations Maintenance

Demo Sprint 323
DAYS WITH MISSED CALLS

Demo Sprint 331 3

© © © © ©

i Number of consecutive days with missed calls
Demo sprint 332 Ly
since last expected call (used for all device

testing types).

©

[5h pemo distributor Imperial DAYS WITH LOW BATTERY

L. . 7
[Zh Demo distributor Metric 1
Number of consecutive days with low battery
[5h Testing delete (used for all device types).

Number of
consecutive days with
. Number of cansecutive days with sensor fssue DAYS WITH SEeNsor iSsues:
S SENSOR ISSUES Open circuit or short
circuit (used for all
devices types)

[Zh Testing Delete 2 DAYS WITH SENSOR ISSUES

Demo-01-04-2022

Distributor Y

Distributor Z

© © © © ©

FigueiraGas

< LOW BATTERY CASE > DEVICES SUPPORTED Proprietary & Confidential | Page 15 ANOWVA



<<< INDEX

CASE TYPES: DEVICE TYPES SUPPORTED

=  ANOVA uniev

Maintenance

Demo Sprint 319 Distributor Anova Go Devices Operations

Demo Sprint 320 Configurations Maintenance These 3 Settlngs are SUpported for the
Demo Sprint 323 -l:OI.l.OV\/lng deViCe types

DAYS WITH MISSED CALLS

Demo Sprint 331 3 UTM

Demo sprint 332 Number of consecutive days with missed calls

since last expected call (used for all device CTM

testing types).

© © © © ©

©

» [5h Demo distributor Imperial DAYS WITH LOW BATTERY FTM
-
Number of consecutive days with low battery R | M

[5h Testing delete (used for all device types).

[Zh Testing Delete 2 DAYS WITH SENSOR ISSUES STM

2

Number of consecutive days with sensor issues 4—71 (fo r m |SS e d C al,l,s CaS e O n I.y)

Distributor X (used for all device types).

+ [Eh Demo distributor Metric 1 16

Demo-01-04-2022

Distributor Y

Distributor Z

© © © © ©

FigueiraGas

< SENSOR ISSUES CASE >> DEVICES MENU Proprietary & Confidential | Page 16 ANOVA



<<< INDEX

=  ANOVA vy

Operations
Devices

- Anova Connect™

DEVICES MENU reports

MAINTENANCE FEATURE
LAUNCH

Users

Settings

<< SETTINGS MENU > CASE TYPES Proprietary & Confidential | Page 17 ANOVA




<<< INDEX

DEVICES MENU:
INTRODUCTION
(2 NEW PAGES)

On the DEVICES MENU, two

new pages were added: ANOVA ey
. The DASHBOARD Page - B.B . ..
. The MAINTENANCE Page = T
+ BB Demo distributor Metric
DWH Demo distributor Demo distributor Metric
) ) » £ Demo-01-04-2022
The data displayed in both + § Distributor - B i

-

pages is per Tenant (for
example: region; district;
subdistrict; etc.)

<< SETTINGS MENU > DASHBOARD PAGE Proprietary & Confidential | Page 18 ANOVA




DEVICES MENU: THE DASHBOARD PAGE

XTM 4
3 Igb Dermn

~ [EB Demo distributor Metric 1

Imperial

DWH Demo metric Azores
DWH Demo metric Madeira
B Testing delete
[Bb Testing Delete 2
Demo-01-04-2022
Distributor X
Distributor Y
Distributor Z
FigueiraGas
Filipe
Gabriel Test
Gabriel's Group Gabriel's Gr...
Gerrman
GrahamTests
Initial Comm. Time
JL-onboarding
Jorge |

Location tests group

3

2

Dashboard § Devices Maintenance

Demo distributor Metric 1

106

Total devices

Mo, Devices

1(0.84%)

Testing Awaiting transport Transport

Dashboard

Import

33 (3113%)

Devices with Issues

COMMUNICATIONS

@ 29 (27.36%) Missed calls
@ 77 (7T2.84%) Ok

1(0.94%) 38 (35.85%) 1(0.84%)

Awalting activation

50.56%

Open case ratio
SENSORS

& 3 (2.83%) Open circuit
5 (4.72%) Short circuit

® 28 (92.45%) Ok

DEVICE STATE

44 (41.51%) 4 (377%) 4 (377%) 13 (12.26%)
Active Awealting Decommigsioned End of life
decommissioning

Mo, Devices

<<< INDEX

S Sofia Santiago v

12.31 days

Mean time to repair
BATTERY

@ 4 (377%) Replace
0 (0%) Warning
@ 102 (26.23%) Ok

DEVICE USAGE

33 (3113%) 73 (68.87T%) 106 {100%)

Uzed Unuzed New

The DASHBOARD page is the new landing page for the DEVICES Menu. (The previous landing page
was DEVICES page).

The DASHBOARD displays only the data related to the current TENANT SELECTED (in this case:

e
£
£
e
e
£
£
]
@
@
=
=
=
@
-

DEMO DISTRIBUTOR METRIC).

ANOVA

Proprietary & Confidential | Page 19

< INTRODUCTION (2 NEW PAGES) >3 LEVELS



THE DASHBOARD PAGE: 3 LEVELS

5 Dashboard

Dashboard JDevices Maintenance Import

Demo distributor Metric 1

106 33 (3113%)

Total devices Devices with issues

COMMUNICATIONS

@ 29 (27.36%) Missed calls

@ 77 (T2.64%) Ok

Mo, Devices

11(0.34%) 11(10.34%) 38 (35.85%) 1(0.84%)

Testing Awaiting transpert Transport

< DASHBOARD PAGE

Awalting activation

<<< INDEX

On the DASHBOARD page, the information will be divided in 3 Levels:

44 (41.51%)

Active

Level 1
Level 2
Level 3

50.56%

Open case ratio
SENSORS

@ 3(2.83%) Open circuit
5 (4.72%) Short circuit

® 98 (92.45%) Ok

DEVICE STATE

4 (ZTTH) 4 (377%) 13 (12.26%)
Awalting Decommissioned End of life
decammissioning

> LEVEL 1

Mo, Devices

&0

30

o

12.31 days

Mean time to repair

BATTERY

® 4 (377%) Replace
0 (0%) Warning
@ 102 (96.23%) Ok

DEVICE USAGE

33 (343%)

Used Unused Mew

73 (68.8T%) 108 {100%)

ANOVA

Proprietary & Confidential | Page 20




<<< INDEX

LEVEL 1:

LEVEL 1 shows:
Dashboard The total number of devices per Tenant;
The number of devices with issues per Tenant;
The open case ratio;
Demo distributor Metric 1 The mean time to repair (in days)

106 33 (3113% 50.56% 12.31d
10 ( 0) 11 12 Mean :'m:?:isreoair

Total devices Devices with issues Open case ratio

Dashboard Devices Maintenance Import

COMMUNICATIONS SENSORS BATTERY

@ 3 (2.83%) Open circuit ® 4 (377%) Replace
@ 29 (27.36%) Missed calls

5 (4.72%) Short circuit 0 (0%) Warning

® 77 (7T2.64%) Ok

@ 98 (92.45%) Ok @ 102 (96.23%) Ok

DEVICE STATE DEVICE USAGE

&0

) -
I -

o
13 (12.26%) 33 (3143%) 73 (68.8T%) 106 {100%)

Mo, Devices
Mo, Devices

1 (0243 1(0.84%) 38 (35.85%:) 1(0.24%) 44 (41.51%) 4 (3TTH) 4 (377%)
Decommissioned End of life Used Unused New

Testing Awalting transport Transport Awalting activation Active Awalting
decomrmizsioning

Proprietary & Confidential | Page 21 ANOVA

<3 LEVELS > TOTAL DEVICES



LEVEL 1: TOTAL DEVICES PER TENANT

Dashboard
Dashboard Devices Maintenance Import

Demo distributor Metric 1

33 (3113%)

Devices with issues

106
Total devices 13

COMMUNICATIONS

@ 29 (27.36%) Missed calls

® 77 (7T2.64%) Ok

Mo, Devices

11(0.24%) 11(0.24%)

Testing Awaiting transpeort Transport

< LEVEL 1

38 (35.85%) 11(0.24%)

Awalting activation

The TOTAL DEVICES translates to:

<<< INDEX

TOTAL DEVICES = Total Number of devices per Tenant
(lower levels of the tree included)

50.56%

Open case ratio
SENSORS

@ 3 (2.83%) Open circuit
5 (4.72%) Short circuit
@ 98 (92.45%) Ok

DEVICE STATE

44 (41.51%) 4 (377T) 4 (377%) 13 (12.26%)

Active Awealting Decommissioned End of life
decammissioning

> DEVICES WITH ISSUES

Mo, Devices

12.31 days

Mean time to repair

BATTERY

® 4 (377%) Replace
0 (0%) Warning
@ 102 (96.23%) Ok

DEVICE USAGE

&0

i -
o
33 (3143%) 73 (68.8T%)

Used Unused Mew

106 {100%)

ANOVA

Proprietary & Confidential | Page 22




<<< INDEX

LEVEL 1: DEVICES WITH ISSUES

Dashboard

The DEVICES WITH ISSUES translates to:

Dashboard Devices Maintenance Import

Demo distributor Metric 1 . . .
DEVICES WITH ISSUES = Total Number of devices with issues that

106 14 (3G resulted in creating an open case

Total devices Devices with issues

COMMUMNICATIONS

@ 29 (27.36%) Missed calls

@ 77 (72.84%) Ok

ATTENTION: It SHOWS the total number of DEVICES with open cases.
It DOES NOT show the total number of OPEN CASES.

The total number of open cases can be HIGHER than the
total number of devices because a device can have more

than 1 open case.

1(0.24%) 1(0.24%) 38 (3I5.65%) 1(0.24%)

Testing Awaiting transpeort Transport

> OPEN CASE RATIO Proprietary & Confidential | Page 23 ANOVA

< TOTAL DEVICES



<<< INDEX

LEVEL 1: OPEN CASE RATIO

The OPEN CASE RATIO translates a ratio between:

Dashboard

the number of open cases

Dashboard Devices Maintenance Import

OPEN CASE RATIO =
Total number of cases that were

D distributor Metric 1
emo distributor Hetrie created under that tenant

106

Total devices

Mo, Devices

1(0.94%)

Testing

< DEVICES WITH ISSUES

Awaiting transport Transport

33 (3113%)

Devices with issues

COMMUNICATIONS

@ 29 (27.36%) Misced calls

® 77 (72.84%) Ok

1(0.84%) 38 (35.85%) 1(0.24%)

Awalting activation

50.56%

Open case ratio
SENSORS

@ 3 (2.83%) Open circuit
5 (4.72%) Short circuit

® 98 (92.45%) Ok

DEVICE STATE

& (3TTH) 4 (3T77%) 13 (12.26%)

wialting Decommissioned End of life
decommissioning

> MEAN TIME TO REPAIR

Mo. Devices

120

o0

&0

30

o

12.31 days

Mean time to repair

BATTERY

@ 4 (377%) Replace
0 (0%) Warning

® 102 (96.23%) Ok

DEVICE USAGE

33 (3113%) 73 (68.8T%) 106 (100%)

Used Unused MNew

Proprietary & Confidential | Page 24

ANOVA




LEVEL 1: OPEN CASE RATIO <<< INDEX

ANOVA vuier

Dashboard Devices Maintenance Import |f the Tenant Sel.eCted is at a
oS HIGHER level of the Tree

» BB Demo distributor Imperial Demo distributor Metric 1
+ [EB Demo distributor Metric 1
12.31 days
[ DWH Demo metric Azores ota es Ope tio Mean time
&

DWH Demo metric Madeira

[Bh Testing delete

< DEVICES WITH ISSUES > MEAN TIME TO REPAIR Proprietary & Confidential | Page2s  ANOVA




LEVEL 1: OPEN CASE RATIO <<< INDEX

Then the OPEN CASE RATIO will
Dashboard Devices Maintenance Import inCI_ude a“_ the cases that were
created in LOWER levels in the Tree.

XTM EOS
» BB Demo distributor Imperial Demo distributor Metric 1

~ B Demo distributor Metric 1
106 3. 12.31 days
DWH Demo metric Azores tal devices De ues tio Mean time to repair
DWH Demo metric Madeira
COMMUNICATIONS

Eh Testing delete

< DEVICES WITH ISSUES > MEAN TIME TO REPAIR Proprietary & Confidential | Page 26 ANOVA




LEVEL 1: MEAN TIME TO REPAIR <<< INDEX

ANOVA uuiev

The MEAN TIME TO REPAIR is an
Dashboard Devices Maintenance Import average Of the number Of days it
takes to close an open case.

XTM EOS
v BB Demo distributor Imperial Demo distributor Metric 1

~ [FB Demo distributor Metric 1
12.31 days

DWH Demo metric Azores otal devices De : tio Mean time to repair

DWH Demo metric Madeira
COMMUMNICATIONS

Eh Testing delete

< OPEN CASE RATIO > LEVEL 2 Proprietary & Confidential | Page 27 ANOVA




THE DASHBOARD PAGE: LEVEL 2

Dashboard

Dashboard Devices Maintenance Import

Demo distributor Metric 1

106 33 (3113%)

Devices with issues

Total devices

COMMUNICATIONS

@ 29 (27.36%) Missed calls

® 77 (7T2.64%) Ok

Mo, Devices

11(0.24%) 11(0.24%) 38 (35.85%) 11(0.24%)

Testing Awalting transport Transpaort Awaiting activation

< MEAN TIME TO REPAIR

LEVEL 2 shows 3 charts: one chart per case type supported.

The case types are divided in 3 groups:

Communications Group;
Sensors Group;
Battery Group.

20

SENSORS

@ 3 (2.83%) Open circuit
5 (4.72%) Short circuit

® 98 (92.45%) Ok

DEVICE STATE

44 (41.51%) 4 (377T) 4 (377%) 13 (12.26%)

Active Decormmissioned End of life

Awalting
decammigsioning

> COMMUNICATIONS GROUP

Mo, Devices

120

o0

&0

30

o

<<< INDEX

BATTERY

® 4 (377%) Replace
0 (0%) Warning
® 102 (96.23%) Ok

DEVICE USAGE

33 (3143%)

Used Unused MNew

73 (68.8T%) 106 {100%)

Proprietary & Confidential | Page 28

ANOVA




LEVEL 2: COMMUNICATIONS GROUP <<< INDEX

Dashboard Devices Maintenance Impor
Demo distributor Metric 1

106

Total devices

COMMUMICATIONS

23 The COMMUNICATIONS group currently only monitors one case type:
o) e MISSED CALL CASE

<LEVEL 2 > SENSORS ISSUES GROUP Proprietary & Confidential | Page 29 ANOVA



LEVEL 2: COMMUNICATIONS GROUP <<< INDEX

Dashboard

MISSED CALL OCCURRENCE # MISSED CALLS CASE

Dashboard Devices Maintenance Import

Demo distributor Metric 1 MISSED CALL OCCURRENCE = the device didn’t report at the expected

time.
106 33 (31.13%)

Total devices Devices with issues

comncrnens | MISSED CALLS CASE = the case will only be opened/created once the device
is not reporting for a consecutive number of days
® 25 (27:36%) issed calls (consecutive number of missed calls reports)

® 77 (72.64%) Ok

a MISSED CALL OCCURRENCE will not create automatically a
MISSED CALLS CASE

1(0.84%) 1(0.84%) 38 (35.85%) 1{0.84%)
Testing Awaiting transport Transpart Awalting ac

LEVEL 2 > SENSORS ISSUES GROUP Proprietary & Confidential | Page 30 ANOVA



<<< INDEX

LEVEL 2: COMMUNICATIONS GROUP

Dashboard
Dashboard Devices Maintenance Import

Demo distributor Metric 1

106 33 (3113%)
24 Devices with issues

Total devices

The COMMUNICATIONS chart in this example informs us that:

COMMUNICATIONS

from a total of 106 devices on this tenant;

77 devices are OK;
29 devices are NOT OK (with missed calls case).

@ 29 (27.36%) Missed calls 26

® 77 (72.54%) Ok

25

Mo, Devices

1(0.24%) 1(0.84%) 38 (35.85%) 1(0.24%)

Testing Awaiting transpaort Transport Awaiting activatior

> SENSORS ISSUES GROUP Proprietary & Confidential | Page 31 ANOVA

< LEVEL 2



LEVEL 2: SENSORS ISSUES GROUP

Dashboard Devices Maintenance Import

Demo distributor Metric 1

106

Total devices

@ 29 (27.36%) Missed calls

® 77 (72.64%) Ok

Mo, Devices

1(0.24%) 1(0.24%) 38 (35.B5%)

Testing Awaiting transport Transpart

< COMMUNICATIONS GROUP

Dashboard

issues cases:
Open Circuit Sensor Issue
Short Circuit Sensor issue

33 (3113%)

Devices with issues

COMMUNICATIONS SENSORS

@ 3 (2.83%) Open circuit
5 (4.72%) Short circuit
® 98 (92.45%) Ok

DEVICE STATE

1(0.94%) 44 (41.51%) 4 (377T%) 4 (377%) 13 {12.28%)

Awéalting Decommissioned End of life

decommiszsioning

Awaiting activation Active

> BATTERY ISSUES GROUP

Mo, Devices

1

20

a0

&0

30

o

The SENSORS ISSUES Group currently monitors 2 types of sensor

® 4 (377%) Replace
0 (0%) Warning
@ 102 (96.23%) Ok

33 (3113%) T3 (B8.8T%)

Used Unused

Proprietary & Confidential | Page 32

<<< INDEX

BATTERY

DEVICE USAGE

106 (100°¢:)

Mew

ANOVA




<<< INDEX

LEVEL 2: SENSORS ISSUES GROUP

The SENSORS ISSUES chart in this example informs us that:
Dashboard

from a total of 106 devices on this tenant:
Dashboard Devices Maintenance Import 98 deV|CeS are OK
8 devices are NOT OK (with sensors issues case):
3 devices are NOT OK with Open Circuit Cases

106 28 33 (3113%) 5 devices are NOT OK with Short Circuit Cases
Total devices Devices with issues

COMMUNICATIONS 31 SENSORS BATTERY

Demo distributor Metric 1

@ 3 (2.83%) Open circuit ® 4 (377%) Replace
@ 29 (27.36%) Missed calls
5 (4.72%) Short circuit 0 (0%) Warning

® 77 (72.64%) Ok o5
@ 98 (92.45%) Ok ® 102 (96.23%) Ok

29

DEVICE STATE DEVICE USAGE
120
a0
&0
30
— . I

33 (3113%) T3 (B8.8T%) 106 (100°¢:)

Mo, Devices
Mo, Devices

1(0.24%) 1(0.24%) 38 (35.B5%) 1(0.94%) 44 (41.51%) 4 (377T%) 4 (377%) 13 {12.28%)
Awiaiting Decommissioned End of life Used
decommissioning

Testing Awaiting transport Transport Awaiting activation Active Unused Mew

Proprietary & Confidential | Page 33 AN OVA
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<<< INDEX

LEVEL 2: BATTERY ISSUES GROUP

S Sofia Santiago

The BATTERY ISSUES Group currently monitors 2 case types:
LOW BATTERY WARNING CASE (Priority Level = MEDIUM)
REPLACE LOW BATTERY CASE (Priority Level = HIGH)

12.31 days

Mean tifne ta renair

33

BATTERY

LOW BATTERY WARNING CASE = Battery level is suddenly dropping at a
high rate which is a clear indication that o 4 (7750 eptace

the device will stop communicating in a 0 (0%) Warning
matter of weeks.

® 102 (96.23%) Ok

DEVICE USAGE

Mo, Devices

REPLACE LOW BATTERY CASE = Battery level is at its lowest/minimum .
operating level and device will stop -
communicating shortly (in a matter of days). S— . p—

Uszed Unuged Maw

> LEVEL 3 Proprietary & Confidential | Page 34 ANOVA
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<<< INDEX

LEVEL 2: BATTERY ISSUES CHART EXAMPLE

The BATTERY ISSUES chart in this example informs us that:

Dashboard

from a total of 106 devices on this tenant
102 devices are OK
4 devices are NOT OK (with battery issues case):
O devices are NOT OK with LOW BATTERY WARNING Cases

4 devices are NOT OK with REPLACE LOW BATTERY Cases
SENSORS 37 BATTERY

Dashboard Devices Maintenance Import

Demo distributor Metric 1

33 (3113%)

Devices with issues

106
Total devices 34

COMMUNICATIONS

Mo. Devices

1 (0.24%)

Testing Awiaiting transpaort Transpart

< SENSORS ISSUES GROUP

@ 29 (27.36%) Missed calls
® 77 (72.64%) Ok

1(0-84%) 38 (35.85%) 1 (0.24%)

Awalting activation

@ 3 (2.83%) Open circuit
5 {4.72%) Short circult

® 98 (92.45%) Ok

DEVICE STATE

4 (377TR) 4 (377%) 13 (12.26%)

Awalting Decommissioned End of life
decommissioning

> LEVEL 3

Mo. Devices

120

20

&0

30

o

® 4 (377%) Replace
0 (0%) Warning
@ 102 (26.23%) Ok

35

38

DEVICE USAGE

33 (3113%) 73 (68.8T%) 106 {100%)

Used Unuged Mew
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THE DASHBOARD PAGE: LEVEL 3

Dashboard Devices

Maintenance

Dashboard

Import

Demo distributor Metric 1

106

Total devices

Mo, Devices

1(0.94%)

Testing

< BATTERY ISSUES GROUP

33 (3113%)

Devices with issues

COMMUNICATIONS

@ 29 (27.36%) Missed calls

@ 77 (72.84%) Ok

1(0.24%) 38 (35.85%) 1(0.94%)

Awaiting transport Transport Awaiting activation

LEVEL 3 shows 2 charts:
DEVICE STATE Chart
DEVICE USAGE Chart

Open case ratio
SENSORS

@ 3 (2.83%) Open circuit
5 (4.72%) Short circuit

® 98 (32.45%) Ok

39

DEVICE STATE

44 (41.51%) 4 (37T} 4 (3T77%) 13 (12.26%)

Active Decormmissioned End of life

Awialting
decommigaioning

> DEVICE STATE CHART

Mo, Devices

120

20

&0

30

o

<<< INDEX

.,

Mean time to repair

BATTERY

® 4 (377%) Replace
0 (0%) Warning
® 102 (86.23%) Ok

40

DEVICE USAGE

33 (3113%) 73 (68.8T%) 106 {1009%:)

Used Unused Mew

ANOVA
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<<< INDEX

LEVEL 3: DEVICE STATE CHART

The DEVICE STATE chart in this example informs us that:

Dashboard from a total of 106 devices on this tenant:
44 devices are ACTIVE
4 devices are DECOMMISSIONED
38 devices are currently in TRANSPORT
o 41 33 G 13 devices are at END OF LIFE

Total devices Devices with issues

Dashboard Devices Maintenance Import

Demo distributor Metric 1

COMMUNICATIONS

@ 29 (27.36%) Missed calls

@ 77 (72.84%) Ok

DEVICE STATE DEVICE USAGE

Mo, Devices
Mo, Devices

1 (.94%) 1 (0.94%) 38 [35.85%) 1 (0.94%) 44 (41.51%) 4 (377%) 4 (377%) 13 (12.96%) 33 (3113%) 73 (BE.ATE) 106 (1009)
Testing Awaiting transport Transport Awaiting activation Active Awialting Cecommissioned End of life Used Unused New
decommigaioning

44 42 43 45

Proprietary & Confidential | Page 37 AN OVA
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<<< INDEX

LEVEL 3: DEVICE STATE CHART

ACTIVE = currently monitoring a Tank

DECOMMISSIONED = removed from a Tank

Demo distributor Metric 1 = currently in Transport from the ANOVA Warehouse
to the Customer Warehouse

Dashboard Devices Maintenance Import

33 (3113%)

106
i ) [ B END OF LIFE = happens for a DECOMMISSIONED device for devices
that will no longer be used (were replaced
or are damaged/no longer working)

@ 29 (27.36%) Missed calls

@ 77 (72.84%) Ok

DEVICE STATE DEVICE USAGE

Mo, Devices

Mo, Devices

— - o -
73 (68.8T%) 106 {1009%:)

4 (3.77%) 13 (12.26%) 33 (3113%)
Mew

1 (0.94%) 44 (41.51%) 4 (377%)
Used Unused

38 {35.85%)

Transport Awaiting activation

1 (.94%) 1 (0.94%)
Decommissioned End of life

Testing Awaiting transport

Active Awialting
decommigaioning

44 42 43 45

> DEVICE USAGE CHART Proprietary & Confidential | Page 38 ANOVA
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LEVEL 3: DEVICE STATE CHART <<< INDEX

Dashboard
Dashboard Devices Maintenance Import

Demo distributor Metric 1

106 33 (3113%
a1 o

Total devices Devices with issues

COMMUNICATIONS

@ 29 (27.36%) Missed calls

@ 77 (72.84%) Ok

1 (.94%) 1 (0.94%) 38 (35.85%) 1 (0.94%)
Testing walting transport Transport

49 48 46

< LEVEL 3

The DEVICE STATE chart in this example also informs us that:

from a total of 106 devices on this tenant:

1 device is AWAITING ACTIVATION
4 devices are AWAITING DECOMMISSIONING
1 device is

1 device is in TESTING (only used for STM devices (satellite) and for
STAGING/DEVELOPMENT environment)

ATTENTION: These “in-between-states” appear when the device has not

44 (41.519)
Active

communicated yet with the platform to sync/update its
new state.

DEVICE STATE DEVICE USAGE
120

20

&0

) -
I -
o
4 (377%) 13 (12.26%) 33 (3113%) 73 (BE.ATE) 106 (1009)
End of life Used Unused New

> DEVICE USAGE CHART Proprietary & Confidential | Page 39 ANOVA



<<< INDEX

LEVEL 3: DEVICE USAGE CHART

Dashboard

SRR | Do Moo Teen The DEVICE USAGE chart in this example informs us that:

bemo distributor Metric 1 from a total of 106 devices on this tenant

106 50 33 (3143%) 33 devices are currently being USED
73 devices are currently UNUSED (currently not monitoring any tank)

106 devices are NEW (shipped in the last 90 days)

Total devices

@ 29 (27.36%) Missed calls
- @ 77 (72.64%) Ok

DEVICE STATE DEVICE USAGE
120
ao

&0

) -
I -

o
33 (3113%) T3 (68.8T%) 106 (100%:)

Mo, Devices
Mo, Devices

1 (0.24%) 1(0.24%) 38 (35.85%) 1(0.24%) 44 (41.51%) 4 (ZTTH) 4 (3.77%) 13 (12.26%)
Used Unused Mew

51 52 53

Awalting activation Active Awvalting Decommissioned End of life

Testing Awalting transport Transport Awealting
decommissioning

Proprietary & Confidential | Page 40 ANOVA
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DEVICES MENU: MAINTENANCE PAGE <<< INDEX

1 C 2 C t t Dashboard

>
‘ O’J Dashboard Devicesl| Maintenance §Import

Demo distributor Metric 1

109 33 (30.28%) 50.56% 12.31 days

Total devices Devices with issues Open case ratio Mean time to repair
COMMUNICATIONS SENSORS BATTERY

@ 105 (96.33%) Ok

DEVICE STATE DEVICE USAGE

Mo, Davices

Another page that has been added on the DEVICES MENU is the
- S i s . MAINTENANCE PAGE.

< DEVICE USAGE CHART > OPEN CASES REPORT Proprietary & Confidential | Page 41 ANOVA



DEVICES MENU: MAINTENANCE PAGE <<< INDEX

Q » 2 Maintenance

O’J Dashboard Devicesf§l Maintenance JIimport

3 ® Open cases Actions

33 cases

9996926M Low Battery, Missed Call, Open Circuit E UTM Sensor... SC415C665 ACTIVE OPEN CIRCUIT [ 64% il 100% 10/21/24, 04:40 AM
999692610 Low Battery, Missed Call E UTM Batter... SC415C665 ACTIVE [ 51% all 81% 11/6/24, 08:37 AM

933057712 Missed Call, Short Circuit |E| Harris, Perk... SC415C665 ACTIVE = 97% all 90% 11/25/24, 06:09 AM
933057736 Missed Call, Short Circuit E| Moody Ltd SCA415C665 ACTIVE = 97% all 20% 11/25/24, 06:10 AM
933057709 Low Battery, Missed Call El Gill-Sawyer SC415C665 ACTIVE =k 100% il 84% 11/25/24, 06:09 AM

93305771 Missed Call, Open Circuit E ¢

933057708 Low Battery, Missed Call B - The MAINTENANCE Page will show by default the Open Cases Report
for all Case Types. (The Open Cases Report is the System Default)

©
(2]
©
(2]
(2]
(2]
(2]
©

933057720 Missed Call, Short Circuit

The OPEN CASES Report ALWAYS shows ONLY the devices with
current OPEN CASES.

Showing 1to 33 of 33 results

> NUMBER OF CASES PER DEVICE
< MAINTENANCE PAGE AND CASE PRlORITY COLUMN Proprietary & Confidential | Page 42 ANOVA




OPEN CASE REPORT: NUMBER OF CASES PER DEVICE s et
AND CASE PRIORITY COLUMN

Maintenance

Dashboard Devices Maintenance Import

® 0 4 es Actions

33 casg

9996926M Low Battery, Missed Call, Open Circuit El UTM Sensor... SC415CB665 ACTIVE OPEN CIRCUIT all 100% 10/21/24, 04:40 AM
999692610 Low Battery, Missed Call |E| UTM Batter... SC415C665 ACTIVE all 81% 11/6/24, 08:37 AM

933057712 Missed Call, Short Circuit |E| Harris, Perk... SCA415C665 ACTIVE all 90% 11/25/24, 06:09 AM
933057736 Missed Call, Short Circuit El Mo 1 +d CrAIRCReR ACTIVE -1l anos NM/IR/IA NRAN AN

933057709 Low Battery, Missed Call E Gil

The First Column shows 2 data:
the NUMBER OF OPEN CASES per Device SN;
The CASE PRIORITY LEVEL:
sesosTra Missed Call, Short Cireutt FR Color RED = HIGH PRIORITY Case
= MEDIUM PRIORITY Case

93305771 Missed Call, Open Circuit El Gu

933057708 Low Battery, Missed Call E Yor

©
2]
2]
2]
2]
2]
2]
2]

Showing 1to 33 of 33 results
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OPEN CASE REPORT: NUMBER OF CASES PER DEVICE <<< INDEX
AND CASE PRIORITY COLUMN

Maintenance

EXAMPLE 1

933057612 Missed Call nval... SC415C665 A OK 28% ol 97%
999692616 Open Circuit 62620: Tank SC415Ce65 A OPEN CIRCUIT 0D 5% S 94%
99969261 Low Battery UTM Sensor... SC415C865 OPEN CIRCUIT ) 64% i 100%
999692610 Low Battery JTM Batter SCA15C665 A OK B 5% ol 81%
998692613 Short Circuit JTM no co... SC415C665 SHORT CIRCUIT ) 5% o 90%

01134938 Unplugged 52717 Tank FTM LTE ME910... ACTIVE 1 OK 98% oll 99%

If you hover the cursor over the TOTAL CASES ICON it will display
the CASE TYPES.
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OPEN CASE REPORT: NUMBER OF CASES PER DEVICE <<< INDEX
AND CASE PRIORITY COLUMN

hboard Device

® Open cases Actions

EXAMPLE 2

9330657612 Missed Call nval.., SC415C865 oN ol 97%
Open Circy

999692616 Open Circuit 52620: Tank SC415C665 OPEN CIRCUNT a1 24%
9996826M Low Battery UTM Sensor... SC415C665 A  OPEN CIRCUIT i 100%
998692610 Low Battery T™ Batter.. SCA15C865 A OK ol 81%

999692613 Short Circuit JTM no co.. SC415C665 A SHORT CIRCUIT i 20%

01134938 Unplugged 62717 Tank FTM LTE ME910.. 1 oK il 99%

If you hover the cursor over the TOTAL CASES ICON it will display
the CASE TYPES.
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OPEN CASES REPORT: CASE TYPES COLUMN SSSERES

Maintenance niport

Actions

B3306TE12 Missed Call E 62835: Inval... SCHSCHES ol 7%
299682616 Open Circuit E B2620: Tank, SC415CE85 OPEN CIRCINT oll 34%
09068026M Low Battery E UTM Sensor... SCANECEES QPFEN CIRCLIT ol 100%
288682610 Low Battery m UTM Batter.. SC415CE65 . ] ol B1%

0906892613 Short Circuit EI UTM no co... SCANSCEES SHORT CIRCUIT all 20%

01134938 Unplugged Bl e2r17 Tank .. FTM LTE MES10... ) ol 99%

The CASE TYPES Column shows the Type of open case
associated with that device SN.

< NUMBER OF CASES PER DEVICE . . ANOVA
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<<< INDEX

OPEN CASES REPORT: SENSOR STATE COLUMN

Maintenance

Actions

83305762 Missed Call 2835: 4 SCHSCHES = 28% ol 7%
295692616 Open Circuit E B2620: Tank SC415CE85 OPEM CIRCLAT £ 51% oll 34%
2906026M Low Battery E UTM Sensor... SCANECEES OPEN CIRCUNT ) 64% ol 100%
298682610 Low Battery E UTM Batter.. SC415CEES i £ 51% ol B1%
999692613 Short Circuit M no ce SCA5C665 SHORT CIRCLIT £ 5% Ll 20%

01134838 Unplugged B e2m7 Tank.. FTM LTE MES10... ) = 8% ol 99%

The SENSOR STATE Column shows the Type of SENSOR ISSUES
open cases associated with that device SN.
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<<< INDEX

SENSOR STATE COLUMN: MULTIPLE CHANNELS EXAMPLE

In the case of Multiple Channels per Device SN, the
SENSOR STATE Column will show the Type of SENSOR
ISSUES open case associated with each channel of that
Device SN.

Actions

009909830 Open Circuit SC415C665 OPEN CIRCUIT =) 99% il 94%

oK
008305275 Open Circuit rinity Ope SCA415C665 EXAMPLE 1

OPEN CIRCUIT
010973646 Open Circuit . SC415C665 3 OPEN CIRCUIT =) 97% ol 52%

00497582 Open Circuit an.. CTM - LTE MESL... ACTIVE 1 OPEN CIRCUIT =) 100% Gl 99%

OPEN CIRCUIT
- Open Crcui homas ver.. | SCASCE8S EXAMPLE 2
ox

010572986 Open Circuit D SCA415C665 3 OPEN CIRCUIT =) 99%
010817056 Open Circuit ¢ SC415C665 ACTIVE # =) 99%
010794630 Open Circuit Dave Dus SC415Ce65 3 UNKNOWN

010975817 Open Circuit . SC416CE65 3 OPEN CIRCUIT

01269755 Open Circuit 8] Kenedy Tar SC415C665 3 OPEN CIRCUIT

MneMmaTn e Fiomsde 22l Dickhacd O CrAmEress
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CASES HISTORY PAGE PER DEVICE SN ses e

Maintenance

Dashboard Devices Maintenance Import

@ Open cases ~ Search Actions v

33 cases

v

9996926M Low Battery, Missed Call, Open Circuit UTM Sensaor... SC415C665 ACTIVE OPEN CIRCUIT ¥ 64% il 100% 10/21/24, 04:40 AM
999692610 Low Battery, Missed Call UTM Batter... SC415C665 ACTIVE [k 51% all 81% 11/6/24, 08:37 AM

9330572 Missed Call, Short Circuit Harris, Perk... SC415C665 ACTIVE = 97% all 20% 11/25/24, 06:09 AM
933057736 Missed Call, Short Circuit Moody Ltd SC415C665 ACTIVE = 97% all 20% 11/25/24, 06:10 AM
933057709 Low Battery, Missed Call Gill-Sawyer SC415C665 ACTIVE =k 100% all 84% 11/25/24, 06:09 AM
93305771 Missed Call, Open Circuit Gutierrez, C... SC415C665 ACTIVE b 95% all 20% 11/25/24, 06:09 AM
933057708 Low Battery, Missed Call York, Walke... SC415C665 ACTIVE =F 99% all 81% 11/25/24, 06:09 AM

933057720 Missed Call, Short Circuit

)
2]
2]
2]
2]
2]
2]
2]
2]

By clicking in one of the devices from the list, it will open that Device’s
CASES HISTORY PAGE.

Showing 1 to 33 of 33 results

933057710 Low Battery, Missed Call

)

> EXAMPLES: CASE DESCRIPTION A o ANOVA
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CASES HISTORY PAGE PER DEVICE SN ses e

Maintenance

Diagnostics Configurations Communications Maintenance

Q H
8

999692611 ©

3 cases

E uTM sensor problem

OPEN FOR 59 DAYS

Portugal

11/11/24, 08:13 AM Missed call OPEN CIRCUIT If a device misses a number of con... If the cell signal is weak, move the ... 10/18/24, 11:19 AM

11/11/24, 08:13 AM Open circuit OPEN CIRCUIT Open circuit can occur if the sensor... If the cable is damaged, replace th...

@ Tank
11/8/24, 08:29 AM Low battery OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If still in warra... 8% (1835 1)

A OPEN CIRCUIT

& 299692611

[h 64% a1l 100%

LLZIUE 10/18/24, 11:19 AM

SC415C665

The CASES HISTORY PAGE per Device SN shows the list of all cases SCATSCEB5ECDA - LTE Cat-M1 Cellular
(open or closed) that were created for that Device SN over time. e Sxcl GPS, Fuston NA SN, no

mount

> EXAMPLES: CASE DESCRIPTION
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<<< INDEX

CASES HISTORY PAGE PER DEVICE SN

Maintenance

Diagnostics Configurations Communications Maintenance

3 cases
| 999692611 BN | o\ battery, Missed call, Open 10 - [ uT™ sensor problem

circuit

9 Portugal

3 cases

11/11/24, 08:13 AM Missed call A | OPEN CIRCUIT If a device misses a number of con... If the cell signal is weak, move the ... 10/18/24, 11:18 AM

11/11/24, 08:13 AM Open circuit A OPEN CIRCUIT Open circuit can occur if the sensor... If the cable is damaged, replace th...

© Tank

11/8/24, 08:29 AM Low battery A OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If still in warra... 8% (1835 1)

A OPEN CIRCUIT

@ 299692611

[h64% .1l 100%

EIULE 10M18/24, 11:19 AM

By hovering the cursor over the TOTAL CASES ICON next to the Device SN the following
information will be shown: s

how many cases are currently open for that device SN;

SC415CB65EC2A - LTE Cat-M1 Cellular

and what are the case types. Dialer excl. GPS, Fusion NA SIM, no

mount

> EXAMPLES: CASE DESCRIPTION A -
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CASES HISTORY PAGE PER DEVICE SN ses e

Maintenance

1

Diagnostics Configurations Communications Maintenance

OPEN FOR 67 DAYS A

& || 999692616 © [ 62620: Tank Level
¥ 4cases Height Calibration mod...

Portugal

1/17/25, 03:00 AM Missed call OPEN CIRCUIT If a device misses a number of cons... If the cell signal is weak, move the ...
10/24/24, 11:00 AM

11/16/24, 09:45 AM Missed call CLOSED OPEN CIRCUIT If a device misses a number of cons... If the cell signal is weak, move the ...

. . ) Diesel Tank A
11/15/24, 09:15 AM Low battery OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If still in warran...

29% (4285 1)

12

2 cases

b 95% g1l 20%

11/8/24, 08:27 AM Open circuit CLOSED Open circuit can occur if the sensor... If the cable is damaged, replace the... r

Or also by hovering the cursor over the Device icon on the right-side column next
to the Device SN. 13

CElE 10/24/24, 11:16 AM

SC415C665

SC415CB665EC2A - LTE Cat-M1 Cellular

> EXAMPLES: CASE DESCRIPTION
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<<< INDEX

CASES HISTORY PAGE PER DEVICE SN

Maintenance
Diagnostics Configurations Communications Maintenance

B uTMm sensor problem

14"° 15 16 17 18 19 =

Portugal

11/11/24, 08:13 AM Missed call A OPEN CIRCUIT If a device misses a number of con... If the cell signal is weak, move the ... 10/18/24, 11119 AM

11/11/24, 08:13 AM Open circuit A OPEN CIRCUIT Open circuit can occur if the sensor... If the cable is damaged, replace th...

O Tank

11/8/24, 08:29 AM Low battery A OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If stillin warra... 8% (1835 1)

A OPEN CIRCUIT

Other information are shown, as the: @ 299692611

¥ 64% gl 100%

Date Case was created
Case Type

LI 10/18/24, 11:19 AM

Case State

SC415C665

Sensor State
Case Description (hover mouse over case description to read full text) SCATSCGBSEC2A - LTE Cat-M1 Cellular

Dialer excl. GPS, Fusion NA SIM, no

Recommended Action (hover mouse over case description to read full text) mount

> EXAMPLES: CASE DESCRIPTION
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<<< INDEX

EXAMPLES: CASE DESCRIPTION AND RECOMMENDED ACTION

Maintenance

Diagnostics Configurations Communications Maintenance

& || 999692611 © N [l uTM Sensor problem

3 cases

Portugal
11/11/24, 08:13 AM Missed call OPEN CIRCUIT If a device misses a number of con... If the cell signal is weak, move the ... 10/18/24, 11:119 AM
11/11/24, 08:13 AM Open circuit OPEN CIRCUIT Open circuit can occur if the sensor... If the cable is damaged, replace th...

O Tank

11/8/24, 08:29 AM Low battery OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If stillin warra... 8% (1835 1)

A OPEN CIRCUIT

F 299692611

¥ 64% il 100%

LIS 10/18/24, 11:18 AM

SC415C665

The Case Description and Recommended Action VARY per CASE TYPE. o ot st ot

Dialer excl. GPS, Fusion NA SIM, no
mount

Proprietary & Confidential | Page 54 ANOVA
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<<< INDEX

MISSED CALLS CASE EXAMPLE

Maintenance

. i ) . o ) If a device misses a number of
Diagnostics Conflguratlons Communications Maintenance consecutive reporting calls

defined by distributor a new case
is created. This occurs if the cell
signal is weak or the battery

< e 99_9692611 9 needs replacing. At 3.2 volts the OFEN FOR eSO

3 cases device stops calling until the

battery has been replaced. If the
battery is OK, the device will still Portugal
try and call in on Alarm or at the
next scheduled report call time.

E uTm sensor problem

. 1/11/24, 08:12 AM Missed call A OPEN CIRCUIT 21 If a device misses a number of con... If the cell signal is weak, move the ... 10/18/24, 11:19 AM

. 11/11/24, 08:13 AM Open circuit A OPEN CIRCUIT Open circuit can occur if the sensor... If the cable is damaged, replace th...

@ Tank

. 11/8/24, 08:29 AM Low battery A OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If stillin warra... 8% (1835 1)

A OPEN CIRCUIT

For example, in a MISSED CALLS Case Type, the description and recommended action will show @ 999692611
as follow (hover the mouse over the text for the full text to appear): D3 64% .l 100%

HEIUE 10/18/24, 1119 AM

If a device misses a number of consecutive reporting calls defined by
distributor, a new case is created. This occurs if the cell signal is weak
CASE DESCRIPTION or the battery needs replacing. At 3.2 volts the device stops calling until
the battery has been replaced. If the battery is OK, the device will still e et
try and call in on Alarm or at the next scheduled report call time. Dialer excl. GPS, Fusion NA SIM, no

mount

SC415C665

< EXAMPLES: CASE DESCRIPTION 4 .
AND RECOMMENDED ACTION > OPEN CIRCUIT CASE EXAMPLE Proprietary & Confidential | Page 55 ANOVA




<<< INDEX

MISSED CALLS CASE EXAMPLE

Maintenance

. . § . . ; If the cell signal is weak, move the
Diagnostics Configurations Communications Maintenance device to try and find a better
signal. If the battery is low,
typically between 3.2 and 3.6

999692611 © volts, replace the battery, ' E UTM Sensor problem

. remembering it may take several
3 cases hours before the device can start
calling again. We recommend
swapping the device on site and Portugal
remediating the recovered device
back at your offices.

11/11/24, 08:13 AM Missed call A OPEN CIRCUIT If a device misses a number 23 If the cell signal is weak, move the ... 10/18/24, 11:18 AM

. 11/11/24, 08:13 AM Open circuit A OPEN CIRCUIT Open circuit can occur if the sensor... If the cable is damaged, replace th...

© Tank

. 11/8/24, 08:29 AM Low battery A OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If still in warra... 8% (1835 1)

A OPEN CIRCUIT

For example, in a MISSED CALLS Case Type, the description and recommended action will show

as follow (hover the mouse over the text for the full text to appear): (P ev960261m

¥ 64% a1l 100%

If the cell signal is weak, move the device to try and find a better signal.

If the battery is low, typically between 3.2 and 3.6 volts, replace the
RECOMMENDED ACTION battery, remembering it may take several hours before the device can scatscees

start calling again. We recommend swapping the device on site and

remediating the recovered device back at your offices. SCA15CE63ECA - LTE Cat-M Cellular

Dialer excl. GPS, Fusion NA SIM, no
mount

10/18/24, 11:19 AM

< EXAMPLES: CASE DESCRIPTION
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<<< INDEX

OPEN CIRCUIT CASE EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

999692611 © T [l uTM Sensor problem

3 cases

Portugal

Open circuit can occur if the
sensor is disconnected from the
device, is not probably plugged in
11/11/24, 08:13 AM Missed call OPEN CIRCUIT = or the cable has been cut ar ) If the cell signal is weak, move the ... 10/18/24, 11:19 AM
damaged.

11/11/24, 08113 AM Open circuit OPEN CIRCUIT 25 Open circuit can occur if the sensor... If the cable is damaged, replace th...

@ Tank

11/8/24, 08:29 AM Low battery OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If still in warra... 8% (1835 1)

A OPEN CIRCUIT

& 299692611

Another example, in an OPEN CIRCUIT Sensor Case Type, the description and recommended D3 64% il 100%
action will show as follow (hover the mouse over the text for the full text to appear):

L= 10M18/24, 1119 AM

SC415C665

Open circuit can occur if the sensor is disconnected from the device,

a2 pladlzuloh: is not probably plugged in or the cable has been cut or damaged.

SC415C6B5EC2A - LTE Cat-M1 Cellular
Dialer excl. GPS, Fusion NA SIM, no
mount
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<<< INDEX

OPEN CIRCUIT CASE EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

999692611 © B con [ UTM Sensor problem

3 cases

If the cable is damaged, replace Portugal
the sensor. If the cable is
undamaged, make sure it is firmly
plugged into the ZAB connector, if
11/11/24, 08:13 AM Missed call A OPEN CIRCUIT If a device misses a number of con... [N that does not clear the issue, try OB 10/18/24, 1119 AM
replacing the sensor.

. 11/11/24, 08:13 AM Open circuit A OPEN CIRCUIT Open circuit can occur if the 27 If the cable is damaged, replace th...

© Tank

. 11/8/24, 08:29 AM Low battery A OPEN CIRCUIT The reported battery voltage has dr... Replace the device. If still in warra... 8% (1835 1)

A OPEN CIRCUIT

P 999692611
Another example, in an OPEN CIRCUIT Sensor Case Type, the description and recommended D3 60 a1l 100%
action will show as follow (hover the mouse over the text for the full text to appear):

CIEILE 10/18/24, 11:19 AM

If the cable is damaged, replace the sensor. If the cable is undamaged,
RECOMMENDED ACTION make sure it is firmly plugged into the ZAB connector, if that does not
Cl‘ear the issue’ try repl‘aCing the Sensor‘ SC415CB65EC2A - LTE Cat-M1 Cellular

Dialer excl. GPS, Fusion NA SIM, no
mount

SC415C665
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LOW BATTERY CASE EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

. 999692611 ©

3 cases

11/11/24, 08:13 AM Missed call
11/11/24, 08:12 AM Open circuit

11/8/24, 08:29 AM Low battery

The reported battery voltage has

| dropped below the recommended |
operating voltage. The device is
still working but may cease

OPEN CIRCUIT operating in a relatively short

period of time.
OPEN CIRCUIT 29

OPEN CIRCUIT

The reported battery voltage has dr...

OPEMN FOR 59 DAYS

If the cell signal is weak, move the ...

If the cable is damaged, replace th...

Replace the device. If still in warra...

Another example, in a LOW BATTERY Case Type, the description and recommended action will
show as follow (hover the mouse over the text for the full text to appear):

The reported battery voltage has dropped below the recormmended

CASE DESCRIPTION

a relatively short period of time.

operating voltage. The device is still working but may cease operating in

< OPEN CIRCUIT CASE EXAMPLE

> SHORT CIRCUIT CASE EXAMPLE

Proprietary & Confidential | Page 59

<<< INDEX

] uTm sensor problem
Portugal

10/18/24, 11:19 AM

@ Tank

8% (1835 1)

A OPEN CIRCUIT

@ 999692611

¥ 64% .l 100%

LLELE 10/18/24, 11219 AM

SC415C665

SC415C665EC2A - LTE Cat-M1 Cellular
Dialer excl. GPS, Fusion NA SIM, no
mount

ANOVA



<<< INDEX

LOW BATTERY CASE EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

999692611 © N [ uTM Sensor problem

3 cases

Portugal

Replace the device. If still in 10/18/24, 11:13 AM
warranty, RMA should be B

triggered. The total number of

calls will be an important

11/11/24, 08:13 AM Open circuit A OPEN CIRCUIT Open circuit can occur if the sensor... i indicator if it expected to be with |8

low battery or not. Q Tank

11/11/24, 08:13 AM Missed call A OPEN CIRCUIT If a device misses a number of con...

11/8/24, 08:29 AM Low battery A OPEN CIRCUIT The reported battery voltag 31 Replace the device. If still in warra... 8% (1835 1)

A OPEN CIRCUIT

& 299692611

Another example, in a LOW BATTERY Case Type, the description and recommended action will B3 6a% il 100%
show as follow (hover the mouse over the text for the full text to appear):

EIULE 10M18/24, 11:19 AM

Replace the device. If still in warranty, RMA should be triggered. Scat5CE65
RECOMMENDED ACTION The total number of calls will be an important indicator if it
expected to be W|th l.OW battery or not. SC415C865EC2A - LTE Cat-M1 Cellular

Dialer excl. GPS, Fusion NA SIM, no
mount
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<<< INDEX

SHORT CIRCUIT CASE EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

| 933057712 (2] oren ror. [ [l Harris, Perkins and
2 cases Lawson

Short circuit can occur if moisture - - . - .

has got into the sensor dial face string, st_rmg, string, Coimbra, Coimbra,

or the cable has been cut and the 3030-205, Portugal
12/4/24, 09:30 AM Missed call : ends are shorting e.g. touching L If the cell signal is weak, move the ...

the metal.

i ;i = 5 = . R 11/25/24, 05:29 AM
. 11/25/24, 09:00 AM Short circuit 33 Short circuit can occur if moisture ... If the cable is cut, replace the sens...

) Tank #270428

27% M79 1)

A OK

P 933057712

Considering other Device SN example, in a SHORT CIRCUIT Case Type, the description and
recommended action will show as follow (hover the mouse over the text for the full text to appear):

= 97% a1l 20%

CAElE 11/25/24, 06:08 AM

Short circuit can occur if moisture has got into the sensor dial face or the

B ESCR cable has been cut and the ends are shorting e.g. touching the metal.

SC415C665

SC415C665EC2A - LTE Cat-M1 Cellular
Dialer excl. GPS, Fusion NA SIM, no
mount

Proprietary & Confidential | Page 61 AN OVA
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<<< INDEX

SHORT CIRCUIT CASE EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

&< | 933057712 © 36 | ror 42 DAYS [ Harris, Perkins and
& 2 cases Lawson

If the cable is cut, replace the
sensor, If the cable is undamaged,
make sure it is firmly plugged into
the ZAB connector, if that does

. 12/4/24, 09:30 AM Missed call If a device misses a number of con... li%i not clear the issue, try replacing
the sensor.

string, string, string, Coimbra, Coimbra,
3030-205, Portugal

11/25/24, 05:29 AM
. 11/25/24, 09:00 AM Short circuit Short circuit can occur if m 35 If the cable is cut, replace the sens...

() Tank #270428

27% (1179 1)

A OK

Considering other Device SN example, in a SHORT CIRCUIT Case Type, the description and & 933057712
recommended action will show as follow (hover the mouse over the text for the full text to appear). =% o0

CAZIUIE 1/25/24, 06:08 AM

If the cable is cut, replace the sensor. If the cable is undamaged,
RECOMMENDED ACTION  make sure it is firmly plugged into the ZAB connector, if that does
not clear the issue, try replacing the sensor.

SC415C665

SC415CE65EC2A - LTE Cat-M1 Cellular
Dialer excl. GPS, Fusion NA SIM, no
mount
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<<< INDEX

MULTIPLE CHANNELS EXAMPLE

> @ Open cases ~ Search Actions v

33 cases

CASE TYPES LOCATION Y TYPE STA SENSOR STATE BAT.. NET.. LAST COMMUNIC...

933057710 Low Battery, Missed Call [ owen Ltd SC415CE665 il 97% 11/25/24, 06:09 AM

933057719 Missed Call, Open Circuit E Dean, Moor... SCA15CE665 ACTIVE all 84% 11/25/24, 06:08 AM
933057725 Missed Call, Short Circuit |E| Morrison-Fi... SCA15CE65 ACTIVE all 81% 11/25/24, 06:10 AM

009769518 Missed Call S] DWH Demo... SC415C655 ACTIVE all 81% 12/11/24, 09:07 AM
38 19719526 Low Battery 8] DWH Demo... SC415C655 ACTIVE 37 all 81% 12/11/24, 10:21 AM

999692616 Low Battery 62620: Tank... SC415C665 ACTIVE OPEN CIRCUIT all 90% 12/10/24, 03:46 AM
936215677 Missed Call 62834: vali... SC415CE65 ACTIVE all 87% 10/31/24, 10:50 AM

936215612 Missed Call 62751 - Veri... SC415CE65 ACTIVE all 94% 10/28/24, 06:03 PM

12
2]
2]
o
0
(1]
(1]
(1
(1

936215613 Missed Call 62716 Tank ... SC415CE65 ACTIVE all 100% 10/29/24, 06:26 AM
all 87% 10/29/24, 06:27 AM
all 100% 10/31/24, 05:48 AM

Another example: in this case the Device SN has 2 channels being used. Click to open the Device’s
Cases History Page.
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<<< INDEX

MULTIPLE CHANNELS EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

< | 009719526 (1] oren ron DWH Demo distributor

1 case

Portugal

12/16/24, 05:11 AM
. 11/21/24, 05:00 AM Low battery 39 The reported battery voltage has dr... Replace the device. If still in warra...

& oo9719526

=b 95% a1l 81%

SEILE 10/3/24, 10:48 AM

© not linked to a tank
The device is not linked to a tank.

SC415C655

SC415CB55EC2A - LTE Cat-M1 Cellular
Dialer incl. GPS, Fusion NA SIM, no
mount

This Device SN is currently monitoring 2 tanks (has 2 channels being used).

719526

12/11/24, 10:21 AM

< SHORT CIRCUIT CASE EXAMPLE > CLOSED CASES HISTORY EXAMPLE Proprietary & Confidential | Page 64 ANOVA



CLOSED CASES HISTORY EXAMPLE

Maintenance

Diagnostics Configurations Communications Maintenance

933057718 @

2 cases
12/4/24, 03:16 AM Missed call

[ ] 11/25/24, 09:15 AM Short circuit CLOSED

40

The Cases History Page per Device SN does not show only the Open Cases related to that Device SN.

The Cases History Page per Device SN shows the history of ALL cases that were ever created for

If a device misses a number of con...

Short circuit can occur if moisture ...

that Device SN, INCLUDING the CLOSED cases.

< MULTIPLE CHANNELS EXAMPLE

> DASHBOARD PAGE QUICK LINKS

OPEN FOR 33 DAYS E Auen Group

<<< INDEX

string, string, string, Coimbra, Coimbra,

3030-205, Portugal

If the cell signal is weak, move the ...
11/25/24, 05:32 AM

If the cable is cut, replace the sens...
& 233057718

=r98% a1l 97%
Sinc

ACTIVE

SC415C665

/25/24, 06:09 AM

SC415C6B5EC2A - LTE Cat-M1 Cellular

Dialer excl. GPS, Fusion NA SIM, no

mount

9305918

11/25/24, 06:09 AM

Proprietary & Confidential | Page 65
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DASHBOARD PAGE QUICK LINKS <<< INDEX

1 C C Dashboard

The DAHSBOARD PAGE also provides QUICK LINKS that redirect the user to
the other pages in the DEVICES MENU with automatic filters already applied.

Dashboard § Devices Maintenance Import
Demo distributor Metric 1

107 33 (30.84%) 50.56% 12.31 days

Total devices Devices with issues Open case ratio Mean time to repair

COMMUNICATIONS SENSORS BATTERY

@ 3 (2.8%) Open circuit @ 4 (3.74%) Replace
@ 29 (271%) Missed calls
- 5 (4.67%) Short circuit 0 (0%) Warning
B ® 78 (72.9%) Ok
@ 93 (92.53%) Ok @ 103 (96.26%) Ok

DEVICE STATE DEVICE USAGE

Mo. Devices
Mo. Devices

&0
30
| _ " -
1(0.93%) 1(0.93%) 38 (35.51%) 1(0.93%) 45 (42.06%) 4 (374%) 4 (374%) 13 (1215%) 34 (3178%) 73 (68.22%) 107 (100%)

Testing Awaiting transport Transpart Awaiting activation Active Awaiting decommissioning Decommissioned End of life Used Unused New

< CLOSED CASES HISTORY EXAMPLE > TOTAL DEVICES QUICK LINK Praericiny & Confidenital || Pags 69



<<< INDEX

TOTAL DEVICES QUICK LINK

Dashboard

By clicking in the number of total devices the user will be automatically
redirected to the DEVICES PAGE with the list of all devices under that tenant.

Dashboard Devices Maintenance Import

Demo distributor Metric 1

107

Total devices

33 (30.84%)

Devices with issues

COMMUNICATIONS

@ 29 (271%) Missed calls
® 78 (72.9%) Ok

50.56%

Open case ratio

SENSORS

@ 3 (2.8%) Open circuit
5 (4.67%) Short circuit
@ 99 (92.53%) Ok

DEVICE STATE

12.31 days

Mean time to repair

BATTERY

® 4 (3.74%) Replace
0 (0%) Warning
® 103 (96.26%) Ok

DEVICE USAGE

Mo. Devices
Mo. Devices

1(0.93%) 1(0.93%) 38 (35.51%) 1(0.93%) 45 (42.06%) 4 (374%) 4 (374%) 13 (1215%) N 34 (31.78%)

Testing Awaiting transport Transpart

73 (68.22%) 107 (100%)

Awaiting activation Active Awaiting decommissioning Decommissioned End of life Used d MNew

Proprietary & Confidential | Page 67
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TOTAL DEVICES QUICK LINK

4

Dashboard § Devices § Maintenance Import

@ Devices

107 devices

00NMB2347

001712360

001712391

00442677

00516729

006462748

003068704

00927125

009719526

009768513

Showing 1 to 40 of 107 results

SC414 Generic

SC414 Generic

SC414 Generic

CTM - LTE MES10...

STM Satellite Tan...

SC415B124

SC415B655

SC415C665

SC415C655

SC415B665

< DASHBOARD PAGE QUICK LINKS

Devices

DECOMMISSIONED

DECOMMISSIONED

DECOMMISSIONED

ACTIVE

TESTING

AWAITING ACTIVA...

ACTIVE

AWAITING TRANS...

ACTIVE

END OF LIFE

<<< INDEX

By clicking in the number of total devices the user will be automatically
redirected to the DEVICES PAGE with the list of all devices under that tenant.

UNKNOWN

UNKNOWN

UNKNOWN

UNKNOWN

UNKNOWN

UNKNOWN

F_'__

=} 20%

= 98%

¥ 85%

all 61%

-

all 85%

all 81%

all 61%

ull 81%

all 81%

8/1/23, 06:36 PM

8/6/23, 06:46 PM

1/7/25, 06:49 AM

1/8/25, 07:00 AM

9/7/23, 03:46 AM

12/11/24,10:21 AM

10/10/24, 09:19 AM

> DEVICES WITH ISSUES QUICK LINK

DWH Demo ...

DWH Demo ...

DWH Demo ...

64145 - test 1

DWH Demo ...
DWH Demo ...
DWH Demo ...

DWH Demo ...

DWH Demo ...

DWH Demo ...

Proprietary & Confidential | Page 68

11/19/24, 03:31 AM

11/19/24, 03:31 AM

11/19/24, 03:31 AM

1/7/25, 06:29 AM

11/19/24, 03:29 AM

11/19/24, 03:31 AM

12/2/24,12:06 PM

11/19/24, 03:30 AM

12/16/24, 05:11 AM

12/11/24, 09:03 AM

Eb Demeo distrib...
Eb Demo distrib...
Eb Demo distrib...
Eb Demeo distrib...
Eb Demo distrib...
Eb Demeo distrib...
Eb Demo distrib...

Eb Demo distrib...
Eb Demo distrib...

Eb Demo distrib...

ANOVA



DEVICES WITH ISSUES QUICK LINK <<< INDEX

Dashboard

By clicking in the number of DEVICES WITH ISSUES, the user will be
automatically redirected to the MAINTENANCE PAGE to view the OPEN CASES
Demo distributor Metric 1 REPORT (the list of all devices under that tenant currently with open cases).

Dashboard Devices Maintenance Import

107 33 (30.84%) 50.56% 12.31 days

Total devices Devices with issues Open case ratio Mean time to repair

COMMUNICATIONS SENSORS BATTERY

@ 3 (2.8%) Open circuit ® 4 (3.74%) Replace
@ 29 (271%) Missed calls
- 5 (4.67%) Short circuit 0 (0%) Warning
y ® 78 (72.9%) Ok
@ 99 (92.53%) Ok ® 103 (96.26%) Ok

DEVICE STATE DEVICE USAGE

Mo, Daevices
Mo. Devices

1(0.83%) 1(0.83%) 38 (35.51%) 1(0.83%) 45 (42.06%) 4 (374%) 4 (374%) 13 (1215%) N 34 (3178%) 73 (B8.22%) 107 (100%)

Testing Awdaiting transport Transpart Awaiting activation Active Awaiting decommissioning Decommissioned End of life Used d New

< TOTAL DEVICES QUICK A .
LINK > COMMUNICATIONS CHART QUICK LINK Proprietary & Confidential | Page 69




DEVICES WITH ISSUES QUICK LINK <<< INDEX

8 Maintenance

Dashboard Devices | Maintenance JJ Import

By clicking in the number of DEVICES WITH ISSUES, the user will be
automatically redirected to the MAINTENANCE PAGE to view the OPEN CASES
@ Open cases REPORT (the list of all devices under that tenant currently with open cases).

33 cases

99969261 Low Battery, Missed Call, Open Circuit UTM Sensor... SC415C665 ACTIVE OPEN CIRCUIT [k 64% a1l 100% 10/21/24, 04:40 AM

999692610 Low Battery, Missed Call UTM Batter... SC415C665 ACTIVE [ 51% all 81% 1/6/24, 08:37 AM
933057712 Missed Call, Short Circuit Harris, Perk... SC415CE65 ACTIVE = 97% all 90% 11/25/24, 06:09 AM
933057736 Missed Call, Short Circuit Moody Ltd SC415C665 ACTIVE =¥ 97% il 90% 11/25/24, 06:10 AM
933057709 Low Battery, Missed Call Gill-Sawyer SC415C665 ACTIVE = 100% all B4% 11/25/24, 06:09 AM
9330571 Missed Call, Open Circuit Gutierrez, C... SC415C665 ACTIVE =k 95% all 90% 11/25/24, 06:09 AM
933057708 Low Battery, Missed Call York, Walke... SC415C665 ACTIVE =} 99% all 81% 11/25/24, 06:09 AM
933057720 Missed Call, Short Circuit Kirby, Snyd... SC415CE65 ACTIVE = 98% all 87% 11/25/24, 06:10 AM

933057710 Low Battery, Missed Call Owen Ltd SC415C665 ACTIVE = 99% all 97% 11/25/24, 06:09 AM

B BE HE HE E BE E E E E

3]
(2]
2]
2]
2]
(2]
(2]
2]
2]
2]

933057719 Missed Call, Open Circuit Dean, Moor... SC415CE65 ACTIVE =k 96% il Ba%e 11/25/24, 06:09 AM

Showing 1 to 33 of 33 results
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<<< INDEX

COMMUNICATIONS CHART QUICK LINK

pashboard By clicking in the center of the COMMUNICATIONS CHART, the user will be
automatically redirected to the MAINTENANCE PAGE to view only the
peshboand | Devices Malntenance Import MISSED CALLS OPEN CASES (the list of all devices under that tenant currently
with missed calls open cases).

Demo distributor Metric 1

107 33 (30.84%) 50.56% 12.31 days

Total devices Devices with issues Open case ratio Mean time to repair

COMMUNICATIONS SENSORS BATTERY

@ 3 (2.8%) Open circuit @ 4 (3.74%) Replace
@ 29 (271%) Missed calls
5 (4.67%) Short circuit 0 (0%) Warning

@ 78 (72.9%) Ok
® 99 (92.53%) Ok ® 103 (96.26%) Ok

DEVICE STATE DEVICE USAGE

MNo. Devices
MNo. Devices

1(0.93%) 1(0.83%) 38 (35.51%) 1(0.92%) 45 (42.06%) 4 (374%) 4 (374%) 13 (1215%) B 34 (31.78%) 73 (68.22%) 107 (100%)

Testing Aveaiting transport Transpart Awaiting activation Active Awaiting decommissioning Decommissioned End of life Used Unused New

< DEVlCES WITH |SSUES UICK LINK > SENSORS CHART UICK LINK Proprietary & Confidential | Page 71



COMMUNICATIONS CHART QUICK LINK ses e

o 1 wrence  BY ClLiCKing in the center of the COMMUNICATIONS CHART, the user will be
automatically redirected to the MAINTENANCE PAGE to view only the

8] Dashboard  Devices | Maintenance § Import MISSED CALLS OPEN CASES (the list of all devices under that tenant currently

with missed calls open cases).

12 ® Open cases
26 cases 13

999692610 Low Battery, Missed Call E| UTM Batter... SC415C665 ACTIVE ) 51% all 81% 11/6/24, 08:37 AM

933057712 Missed Call, Short Circuit El Harris, Perk... SC415C665 ACTIVE = 97% il 90% 11/25/24, 06:09 AM
933057736 Missed Call, Short Circuit E| Moody Ltd SC415C665 ACTIVE =) 97% all 90% 11/25/24, 06:10 AM
933057709 Low Battery, Missed Call E| Gill-Sawyer SC415C665 ACTIVE =} 100% all 84% 11/25/24, 06:09 AM
933057 Missed Call, Open Circuit El Gutierrez, C... SC415C665 ACTIVE = 95% il 90% 11/25/24, 06:09 AM
933057708 Low Battery, Missed Call E| vork, Walke... SC415C665 ACTIVE =} 99% all 81% 11/25/24, 06:09 AM
233057710 Low Battery, Missed Call E Owen Ltd SC415C665 ACTIVE =} 99% all 97% 11/25/24, 06:09 AM
933057719 Missed Call, Open Circuit El Dean, Moor... SC415C665 ACTIVE = 96% il 84% 11/25/24, 06:09 AM

933057725 Missed Call, Short Circuit B morrison-Fi.. SC415C665 ACTIVE =P 96% all 81% 11/25/24, 06:10 AM

2]
2
2]
2]
2
2]
2]
2
2]
o

009769518 Missed Call DWH Demo... SC415C655 ACTIVE = 96% all 81% 12/11/24, 09:07 AM

Showing 1 to 26 of 26 results
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COMMUNICATIONS CHART QUICK LINK ses e

wieranee  BY Clicking on the Filter icon next to the Case Types Column, the MISSED
CALL filter is already automatically applied to show only the list of devices
with MISSED CALLS OPEN CASES.

Dashboard Devices Maintenance Import

@ Open cases ~

26 cases

-
I

v

299692610 8 Low Battery

15 Missed Call

Open Circuit

UTM Batter... SC415C665 ACTIVE ¥ 51% all 81% 11/6/24, 08:37 AM
933057712 Harris, Perk... SC415C665 ACTIVE = 97% il 20% 11/25/24, 06:09 AM
933057736 Short Circuit Moody Ltd SC415C665 ACTIVE = 97% all 20% 11/25/24, 06:10 AM
933057709 Low E

933057708 Low Battery, Missed Call

Gill-Sawyer SC415C665 ACTIVE =} 100% all 84% 11/25/24, 06:09 AM
Gutierrez, C... SCA415CE65 ACTIVE =} 95% all 90% 11/25/24, 06:09 AM
York, Walke... SC415C665 ACTIVE = 99% il 81% 11/25/24, 06:09 AM
933057710 Low Battery, Missed Call

Owen Ltd SCA415C665 ACTIVE =) 99% all 97% 11/25/24, 06:09 AM

933057719 Missed Call, Open Circuit Dean, Moor... SC415C665 ACTIVE =¥ 96% all 84% 11/25/24, 06:09 AM

BE EH EH EH OEH E EH EHE H

933057725 Missed Call, Short Circuit Morrison-Fi... SCA415C665 ACTIVE =} 96% all 81% 11/25/24, 06:10 AM

009769518 Missed Call

(2]
(2]
(2]
(2]
(2]
(2]
(2]
(2]
(2]
1]

DWH Dema... SC415C655 ACTIVE = 96% all 81% 12/11/24, 09:07 AM

Showing 1 to 26 of 26 results
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<<< INDEX

SENSORS CHART QUICK LINK

Dashbosrd By clicking in the center of the SENSORS CHART, the user will be
automatically redirected to the MAINTENANCE PAGE to view only the
Dashboard | Devices Maintenance _Import SENSOR ISSUES OPEN CASES (the list of all devices under that tenant
currently with sensor issues open cases).

Demo distributor Metric 1

107 33 (30.84%) 50.56% 12.31 days

Total devices Devices with issues Open case ratio Mean time to repair

COMMUNICATIONS SENSORS BATTERY

@ 3 (2.8%) Open circuit ® 4 (3.74%) Replace
@ 29 (271%) Missed calls
5 (4.67%) Short circuit 0 (0%) Warning
@ 78 (72.9%) Ok
® 99 (92.53%) Ok ® 103 (96.26%) Ok

DEVICE STATE DEVICE USAGE

No. Devices
No. Daevices

1(0.93%) 1(0.83%) 38 (35.51%) 1{0.93%) 45 (42.06%) 4 (374%) 4 (3.74%) 13 (12:15%) N 34 (31.78%) 73 (88.22%) 107 {100%)

Testing Awaiting transpart Transpart Awaiting activation Active Awaiting decommissioning Decommissioned End of life Used Unused New

< COMMUN'CATIONS CHART UICK LlNK > BATTERY CHART UICK LINK Proprietary&Com‘idential | Page T4



<<< INDEX

SENSORS CHART QUICK LINK

17 By clicking in the center of the SENSORS CHART, the user will be
r— automatically redirected to the MAINTENANCE PAGE to view only the
e Rl R SENSOR ISSUES OPEN CASES (the list of all devices under that tenant

o currently with sensor issues open cases).
Open cases 19

5 cases

933057712 Missed Call, Short Circuit E| Harris, Perk... SC415C665 ACTIVE all 20% 11/25/24, 06:08 AM
933057736 Missed Call, Short Circuit E| Moody Ltd SC415CE65 ACTIVE all 20% 11/25/24, 06:10 AM
93305771 Missed Call, Open Circuit E Gutierrez, C... SC415CB65 ACTIVE il 90% 11/25/24, 06:08 AM
933057719 Missed Call, Open Circuit E Dean, Moor... SC415C665 ACTIVE il 8a% 11/25/24, 06:08 AM

933057720 Short Circuit B «irby. snyd... SC415C665 ACTIVE all 97% 1/15/25, 11:01 AM

Showing 1 to 5 of 5 results
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SENSORS CHART QUICK LINK e

By clicking in the center of the SENSORS CHART, the user will be
automatically redirected to the MAINTENANCE PAGE to view only the
Dashboard Devices | Maintenance | import SENSOR ISSUES OPEN CASES (the list of all devices under that tenant
currently with sensor issues open cases).

® Open cases ~

5 cases

20

933057712 Low Battery |E| Harris, Perk... SC415C665 ACTIVE all 20% 11/25/24, 06:09 AM

Missed Call
933057726 giia-f |E| Moody Ltd SC415CE65 ACTIVE all 90% 11/25/24, 06:10 AM

21 Open Circuit

93305771 = Short Circuit [ cutierrez, c... SC415C665 ACTIVE all 20% 11/25/24, 06:09 AM

933057719 Misse |E| Dean, Moor... SCA415C665 ACTIVE all 8% 11/25/24, 06:09 AM

933057720 Short E Kirby, Snyd... SC415C665 ACTIVE all 97% 1/15/25, 11:01 AM

Showing 1 to 5 of 5 results
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BATTERY CHART QUICK LINK

Dashboard

Dashboard Devices Maintenance Import

Demo distributor Metric 1

107

Total devices

Mo. Davices

< SENSORS CHART QUICK LINK

Awaiting transport Transport

33 (30.84%)

Devices with issues

COMMUNICATIONS

@ 29 (271%) Missed calls
® 78 (72.9%) Ok

1(0.93%) 38 (35.51%) 1(0.83%)

Awaiting activation

<<< INDEX

By clicking in the center of the BATTERY CHART, the user will be
automatically redirected to the MAINTENANCE PAGE to view only the
BATTERY ISSUES OPEN CASES (the list of all devices under that tenant

currently with battery issues open cases).

45 (42.06%)

Active

4 (374%)

Awaiting decommission

50.56%

Open case ratio
SENSORS

@ 3 (2.8%) Open circuit
5 (4.67%) Short circuit
@ 99 (82.53%) Ok

DEVICE STATE

4 (374%) 13 (1215%)

ing Decommissicned End of life

> DEVICE STATE CHART QUICK LINK

12.31 days

Mean time to repair

BATTERY

@ 4 (3.74%) Replace
0 (0%) Warning
@ 103 (96.26%) Ok

Mo. Devices

34 (31.78%)

Used

DEVICE USAGE

73 (68.229%) 107 (100%)

Unused Mewr
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BATTERY CHART QUICK LINK e

ol 23

00 Dashboard Devices § Maintenance §§ Import
.

24 @ Open cases
G cases

999692616
999692610
933057709
933057708
933057710

933057726

Showing 1 to 6 of 6 results

< SENSORS CHART QUICK LINK

Maintenance

25

Low Battery, Missed Call
Low Battery, Missed Call
Low Battery, Missed Call
Low Battery, Missed Call
Low Battery, Missed Call

Low Battery, Missed Call

By clicking in the center of the BATTERY CHART, the user will be
automatically redirected to the MAINTENANCE PAGE to view only the
BATTERY ISSUES OPEN CASES (the list of all devices under that tenant
currently with battery issues open cases).

E| 62620: Tank... SC415C665 ACTIVE OPEN CIRCUIT =k 95% all 20% 12/10/24, 03:46 AM
El UTM Batter... SC415C665 ACTIVE ¥ 51% all 81% 11/6/24, 08:37 AM

El Gill-Sawyer SC415C665 ACTIVE =h 100% all 84% 11/25/24, 06:09 AM
El York, Walke... SC415C665 ACTIVE =h 99% all 81% 11/25/24, 06:09 AM
El Owen Ltd SC415C665 ACTIVE =h 99% all 97% 11/25/24, 06:09 AM

(] sarton, smi... SC415C665 ACTIVE =P 98% all 24% 12/12/24, 08:11 AM
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BATTERY CHART QUICK LINK e

By clicking in the center of the BATTERY CHART, the user will be
Dashboard Devices | Maintenance automatically redirected to the MAINTENANCE PAGE to view only the
BATTERY ISSUES OPEN CASES (the list of all devices under that tenant
©® Open cases currently with battery issues open cases).

Y CASE TYPES 26 Y TYPE Y STATE Y SENSOR STATE Y

999692616 27 i K4 Low Battery |E| 62620: Tank... SC415C665 ACTIVE OPEN CIRCUIT all 20% 12/10/24, 03:46 AM

Missed Call
999692610 Low f |E| UTM Batter... SC415CE65 ACTIVE all 81% 11/6/24, 08:37 AM
Open Circuit

933057709 Low E Short Circuit E Gill-Sawyer S5C415C665 ACTIVE all 84% 11/25/24, 06:09 AM

933057708 Low [ (] vork, walke... SC415C665 ACTIVE all 81% 11/25/24, 06:09 AM

933057710 Low E |E| Owen Ltd SC415C665 ACTIVE all 97% 11/25/24, 06:09 AM

933057726 Low Battery, Missed Call E Barton, Smi... SC415C665 ACTIVE all 94% 12/12/24, 08:11 AM

Showing 1 to 6 of 6 results
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<<< INDEX

DEVICE STATE CHART QUICK LINK

- By clicking in the desired STATE TYPE of the DEVICE STATE CHART, the user will
et pre e ™ be automatically redirected to the DEVICES PAGE to view only the list of all
Demo distributor Metric 1 devices under that tenant filtered by the selected DEVICE STATE TYPE.

or For example, by clicking on the Device State ACTIVE, the user will be redirected
to the DEVICES PAGE to view only the list of devices with State = ACTIVE.

® 3 (2.8%) O ircui @ 4 (3.74%) Replace
@ 29 (271%) Missed calls
- 5 (4.673) Short circuit 0 (0%) Warning
y ® 78 (72.9%) Ok
® 99 (92.53%) Ok ® 103 (96.26%) Ok

DEVICE STATE

DEVICE USAGE

Mo. Devices

1(0.83%) 1{0.93%) 38 (35.51%6) 1(0.93%) 45 (42.06%) 4 (3:74%) 4 (3.74%) 13 (1215%) h 34 (3178%) 73 (68.22%) 107 (100%)

Testing Awaiting transport Transport Awaiting activation Active Awaiting decommissioning

Proprietary & Confidential | Page 80 ANOVA
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DEVICE STATE CHART QUICK LINK

o o ‘ 29

Q)) Dashboard § Devices | Maintenance Import

30 ® Devices v~
45 devices

00442677

008088704
009719526

009769518
009769522
9330576M

933057706

933057708

Showing 1 to 40 of 45 results

CTM - LTE ME910...

SC415B655

S5C415C655

S5C415C655

SC415C655

SC415C665

S5C415C665

S5C415C665

< BATTERY CHART QUICK LINK

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

<<< INDEX

For example, by clicking on the Device State ACTIVE, the user will be redirected
to the DEVICES PAGE to view only the list of devices with State = ACTIVE.

ull 90%

all 61%

all 81%

all 81%

all 97%

all 87%

UNKNOWN all 24%

all 81%

1/7/25, 06:49 AM

1/13/25, 05:24 AM

12/11/24, 10:21 AM

12/11/24, 09:07 AM

10/4/24, 04:42 AM

11/5/24, 08:56 AM

12/5/24, 06:33 AM

11/25/24, 06:09 AM

>> OPERATIONS MENU

v
[ ea1as - testn

DWH Demo ...

DWH Demo ...

DWH Demo ...
DWH Demo ...
DWH Demo ...
[ ceorge PLC

IE York, Walker ...

1/7/25, 06:29 AM

12/2/24,12:06 PM

12/16/24, 05:11 AM

12/16/24, 05:27 AM

12/3/24, 11:20 AM

12/4/24, 08:37 AM

12/2/24, 11:36 AM

1/25/24, 05:31 AM

Proprietary & Confidential

| Page 81

Eﬁ Demao distrib...

Eb Demo distrib...
Eb Demo distrib...

Eb Demao distrib...
ED Demo distrib...
Eb Demo distrib...
Eb Demo distrib...

Eﬁ Demao distrib...

|-

ANOVA



DEVICE STATE CHART QUICK LINK

Dashboard Devices Maintenance Import

® Devices ~

45 devices

00442677

008068704

009719526

009769518

009768522

9330576M

933057706

933057708

Showing 1 to 40 of 45 results

CTM - LTE

S5C415B655

33 @

SC415C658
S5C415C658

SC415CE6E

Testing

Awaiting transport
Transport

Awaiting activation
Active

Awaiting
decommissioning

Decommissioned

End of life

REMOVE
SCM5CE6E

S5C415C665

ACTIVE

32

For example, by clicking on the Device State ACTIVE, the user will be redirected

<<< INDEX

to the DEVICES PAGE to view only the list of devices with State = ACTIVE.

all 90%

Gl 61%

all 81%

il 81%
all 97%
all 87%
UNKNOWN

il 94%

all 81%

1/7/25, 06:49 AM

1/13/25, 05:24 AM

12/11/24,10:21 AM

12/11/24, 09:07 AM

10/4/24, 04:42 AM

11/5/24, 08:56 AM

12/5/24, 06:33 AM

11/25/24, 06:09 AM

[ sa1as - testn

DWH Demo ...

DWH Demo ...

DWH Demo ...
DWH Demo ...
DWH Demo ...
[ ceorge PLc

E York, Walker ...

1/7/25, 06:29 AM

12/2/24,12:06 PM

12/16/24, 05:11 AM

12/16/24, 05:27 AM

12/3/24, 11:20 AM

12/4/24, 08:37 AM

12/2/24, 11:36 AM

1/25/24, 05:31 AM

Eb Demo distrib...

Eb Demo distrib...

ED Demo distrib...

Eb Demo distrib...
Eb Demo distrib...
ED Demo distrib...
Eb Demo distrib...

Eb Demo distrib...

b

ANOVA
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<<< INDEX

ANOV UNIFY

Operations
Devices

- Anova Connect™

OPERATIONS |
MENU Reports

MAINTENANCE FEATURE
LAUNCH

Users

Settings

<< SETTINGS MENU << DEVICES MENU Proprietary & Confidential | Page 83 ANOVA




OPERATIONS MENU - TANKS LIST PAGE

' Q Operations

Ol] Devices

IE{- Anova Connect™

Reports

o
o Users

@ Settings

<< OPERATIONS MENU

2

Dashboard JTanks List § Fills

® Tanks List

73 tanks

rFy

UTM Sensor problem B
UTM Sensor problem
UTM Sensor problem B
Allen Group

Carter, Ayers and Vi
Alexander PLC

Asset with time zo

Showing 1to 40 of 73

Tanks List

Maps

Tank B 8% 10/18/24, 11:00 AM

Tank @ 8% 10/21/24, 04:30 AM
Tank 8% 10/21/24,10:30 AM

Tank #696ee9 @ 13% 12/19/24, 02:56 AM

Case Types Column
Number of Cases Column

> NEW REPORT CREATION

10/18/24

10/21/24

10/21/24

12/19/24

moo L 8010 L

222001 15925 |

11100 L 7962 |

44001 2947 L

Proprietary & Confidential | Page 84

<<< INDEX

Actions

On the OPERATIONS MENU, in the TANKS LIST Page, when creating a
new Report (or editing an already existing Report), new Filter options
were added in the Report Page/Table:

ANOVA




OPERATIONS MENU - NEW REPORT CREATION s (e

R Tanks List
Q Operations

Q'J D Dashboard Tanks List Fills Maps

IE’:' Anova Connect™ ® Tanks List 3 Actions

73 tanks
Reports

UTM Sensor problem B Tank B 8% 10/18/24, 11:00 AM 10/18/24 1M00 L 4 Save as new report

Download report
UTM Sensor problem Tank @ 8% 10/21/24, 04:30 AM 10/21/24 22200 L

UTM Sensor problem B Tank 8% 10/21/24, 10:30 AM 10/21/24 1100 L
Allen Group Tank #696ee9 Q 13% 12/19/24, 02:56 AM 12/19/24 4400 1
Carter, Ayers and Yo

Let’s showcase this with an Example:

Alexander PLC

To create a New Report on the TANKS LIST Page, go to the top right corner
feesrime=and click on the ACTIONS BUTTON.

& settings soung1waociza ~ From the list of available actions, select the option SAVE AS NEW REPORT.

< TANKS LIST PAGE > NEW REPORT DEFAULT FILTERS Proprietary & Confidential | Page 85 ANOVA



OPERATIONS MENU - NEW REPORT CREATION

< TANKS LIST PAGE

New Report Details

@ Details You will create a private report based on the current one.

You can customize it and change it to public later.

NAME*

- DEMO REPORT

e

CANCEL CREATE REPORT

o

> NEW REPORT DEFAULT
FILTERS

<<< INDEX

A new window will open.

Type the desired name
(report title) for the New
Report and click on
CREATE REPORT button.
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OPERATIONS MENU - NEW REPORT CREATION s (e

Tanks List 7 @ The report was created successfully. x

Dashboard Tanks List Fills Maps

2 DEMO REPORT 8 Actions

73 tanks

UTM Sensor problem B Tank B 8% 10/18/24, 11:00 AM 10/18/24 1100 L 8010 L
UTM Sensor problem Tank @ 8% 10/21/24, 04:30 AM 10/21/24 22200 15925 |
UTM Sensor problem B Tank 8% 10/21/24, 10:30 AM 10/21/24 11100 L 7962 L
Allen Group Tank #696ee9 @ 13% 12/19/24, 02:56 AM 12/19/24 4400 L 2947 |

Carter, Ayers and York Tank #23df5c @ 13% 12/19/24, 02:23 AM 12/19/24 4400 1L 2947 |

Alexander PLC rnk#oc0e3s - The Page will automatically go back to the Tanks List Page view and
Asset with time zone cha... | Tank the message “THE REPORT WAS CREATED SUCCESSFULLY” in color
green will appear in the top right corner.

Showing 1 to 40 of 73 results The NEW REPORT created will appear selected on the top left corner.

~ -

> NEW REPORT DEFAULT
< TANKS LIST PAGE FILTERS Proprietary & Confidential | Page 87 ANOVA




OPERATIONS MENU - NEW REPORT DEFAULT FILTERS sss ERRA

Dashboard Tanks List Fi

& DEMO REPORT

73 tanks

UTM Sensor problem B
UTM Sensor problem
UTM Sensor problem B
Allen Group

Carter, Ayers and York
Alexander PLC

Asset with time zone cha...

Showing 1 to 40 of 73 results

< NEW REPORT CREATION

Now that the NEW REPORT is created, the table will show by default the following

filters/information:
Customer Site info
Tank Info
Tank Level info
Last Reading

10

Tank B

Tank

Tank

Tank #696ee9
Tank #23df5c
Tank #0c0e33

Tank

10/18/24, 11:00 AM

10/21/24, 04:30 AM

10/21/24,10:30 AM

12/19/24, 02:56 AM

12/19/24, 02:23 AM

12/18/24,12:07 PM

12/4/24,10:10 AM

12

Date that Forecast will be at Critical Level
Tank Capacity (Tank size)

Ullage (how much product the tank can be
filled with to reach the Full Tank Level)

10/18/24

10/21/24

10/21/24

12/19/24

12/19/24

12/18/24

12/4/24

> EDIT REPORT SETTINGS

moo L | |4

22200 L
1m00 L
4400 L
4400 L
4400 L

40001
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OPERATIONS MENU - EDIT REPORT SETTINGS s (e

Dashboard Tanks List

& DEMO REPORT ~

73 tanks

=T

UTM Sensor problem B

UTM Sensor problem

UTM Sensor problem B

Allen Group

Carter, Ayers and York

Alexander PLC

Asset with time zone cha...

Showing 1 to 40 of 73 results

Fills Maps

Tank B

Tank

Tank

Tank #696ee9

Tank #23df5c

Tank #0c0e33

Tank

< NEW REPORT DEFAULT FILTERS

Tanks List

Actions ~ 16

Edit report settings

FORECAST CRITI...
8% 10/18/24, 11:00 AM 10/18/24 11100 Save as new report
Download report
@ 8% 10/21/24, 04:30 AM 10/21/24 22200 L
) 8% 10/21/24, 10:30 AM 10/21/24 11100 |
@ 13% 12/19/24, 02:56 AM 12/19/24 4400 |

@ 13% 12/19/24, 02:23 AM 12/19/24 4400 |

& 15% 12/18/24, 12:07 PM 12/18/24 4400 |

To edit the filters displayed click on the ACTIONS button and
select the option “EDIT REPORT SETTINGS”.

> REPORT NEW FILTERS Proprietary & Confidential | Page 89 ANOVA



OPERATIONS MENU - EDIT REPORT SETTINGS s (e

Edit report Columns

etines 48] :

Details Site i Site

Columns A t ID
i Accoun :: Tank

i Address e Lo . On the left-side column you’ll
Delete report - address 2 . : find the filters currently
- :: Last Reading an .
available.

i Add 3
o ress i¢ Forecast Critical At

On the right-side column
you’ll find the filters currently
selected for the report.

i Cit
= LY ! Capacity

:: Country i Ullage

.. Site Distributor
** External Reference

i Site ID

¢ Site Location

CANCEL

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS Proprietary & Confidential | Page 90 ANOVA



OPERATIONS MENU - EDIT REPORT SETTINGS s (e

Edit report Columns

Settlngs Selected
f~

Details *: Site

i Battery % Device

=L | 5 Tank Scroll down to go to the
. R DEVICE Filters section.

i Last Reading On the DEVICE Filters section
it Forecast Criticalst  Tar you’ll find the CASE TYPES

[ CaseCreared @ bove R filter and the CASES Filter.
pr : »uuage Grab each filter and drag it to
- the right-side column (the

i ConfEEton  pevice selected filters for the report).

i Battery Raw Value Device
Delete report

i Battery Status Device

¥ Device ID © Device

;. Firmware A naien

CANCEL

< NEW REPORT DEFAULT F”_TERS > REPORT NEW FILTERS Proprietary & Confidential | Page 91 ANOVA



OPERATIONS MENU - EDIT REPORT SETTINGS s (e

Edit report
settings

Details

Columns

Delete report

< NEW REPORT DEFAULT FILTERS

Columns

Device
i Battery %

i Battery Level

i Battery Raw Value

i Battery Status
i Case Created

. Configuration
" Changed

i Device ID

.. Firmware
" Version

.. First
" Communication

o

Orc

Orc

Device

Device

Device

Device

Device

Selected
~

it Site

it Tank

D e Grab each filter and drag it
 Last Reading to the right-side column (the
% Forecast CriOcalAt | Tank selected filters for the report).

i capacity (OPTIONAL) You can remove
 Ullage ank any default filters selected

i camymes | O that are not needed in the
Report by dragging them to
the left-side column.

it Cases

CANCEL SAVE REPORT
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OPERATIONS MENU - EDIT REPORT SETTINGS s (e

Edit report Columns
settings

Available - Selected
Details Site it Site

Columns *+ Account ID .
i+ Tank

:: Address .
++ Tank Level

Delete report i Address 2

i Last Reading

(OPTIONAL) You can also drag
i Case Types each selected filter UP or
i Cases DOWN to the desired order.

i Address 3

i City

it Country

.. Site Distributor
*" External Reference

i Site ID

i: Site Location

CANCEL SAVE REPORT

< NEW REPORT DEFAULT F”_TERS > REPORT NEW FILTERS Proprietary & Confidential | Page 93 ANOVA



OPERATIONS MENU - EDIT REPORT SETTINGS s (e

Edit report Columns
settings

Available Selected

Details Site i Case Types

Columns i Account 1D -+
H Cases

it Address L
:: Site

Delete report i Address 2

H Tank When all desired Filters are on

i Address 3 o Level the SELECTED Column and on

— i the desired order, click on the
SAVE REPORT button.

it Country

.. Site Distributor
" External Reference

i Site ID

it Site Location

CAMCEL SAVE REPORT

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS Proprietary & Confidential | Page 94 ANOVA



OPERATIONS MENU - EDIT REPORT SETTINGS

27

Dashboard B Tanks List JFills Maps

& DEMO REPORT

73 tanks

Low Battery, Missed Call, Open Circuit

Tanks List

o
o

UTM Sensor problem B

UTM Sensor problem

UTM Sensor problem B

Allen Group

Carter, Ayers and York

Tank B

Tank

Tank

Tank #696ee9

Tank #23df5c

<<< INDEX

29 @ The report was saved successfully. X

Actions

8% 10/18/24, 11:00 AM
@ 8% 10/21/24, 04:30 AM
8% 10/21/24, 10:30 AM
@ 13% 12/19/24, 02:56 AM

@ 13% 12/19/24, 02:23 AM

After the display will go back to the TANKS LIST Page with the report edited with the
desired filters and the message “The Report was saved successfully” in color green will
appear in the top right corner.

< NEW REPORT DEFAULT FILTERS

> REPORT NEW FILTERS

ANOVA
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OPERATIONS MENU - REPORT NEW FILTERS s L

Dashboard = Tanks List Fills Maps

& DEMO REPORT

73 tanks

31 Low Battery, Missed Call, Open Circuit

Showing 1 to 40 of 73 results

< EDIT REPORT SETTINGS

If the device SN has any OPEN CASES:

on the CASES TYPES Column it will
show all case types currently open
associated with that device SN.

: On the CASES Column it will show
UTM Sensor problem B the total number of open cases
currently associated with that
device SN and the level of priority
UTM Sensor problem B (medium Or high)

Allen Group

UTM Sensor problem

For devices with no open cases:

the CASE TYPES column will show
Alexander PLC blan k;

Asset with time zone ch... the CASES column will show a
check mark icon in color green.

Carter, Ayers and York

> MAPS PAGE Proprietary & Confidential | Page 96 ANOVA



<<< INDEX

OPERATIONS MENU - MAPS PAGE

To view these Tanks locations in the Map, click on
the MAPS Page.

1 t € stributor t Tanks List

Dashboard Tanks List Fills |} Maps

& DEMO REPORT ~ Actions v

73 tanks

UTM Sensor problem B Tank B 10/18/24, 11:00 AM
UTM Sensor problem Tank 10/21/24, 04:30 AM
UTM Sensor problem B Tank 10/21/24, 10:30 AM
Allen Group Tank #696ee9 12/19/24, 02:56 AM
Carter, Ayers and York Tank #23df5¢ 12/19/24, 02:23 AM
Alexander PLC Tank #0c0e33 12/18/24, 12:07 PM

Asset with time zone ch... Tank 12/4/24,10:10 AM

Showing 1 to 40 of 73 results

Proprietary & Confidential | Page 97 ANOVA

< NEW REPORT FILTERS



OPERATIONS MENU - MAPS PAGE e

= ANOV 2 The MAPS page will show all Tanks in the area shown in the map.

By zooming in or zooming out, the tanks list on the left side column
will automatically filter accordingly.

Demo distributor Metric 1 Y @

3

0 ®

Maps

B @

Last Reading

& #* B

ANOVA
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OPERATIONS MENU - MAPS PAGE e

ANV You can also apply directly any of the other filters to the MAP. For

example: using the CASES filter for the map to show only the tanks
il Maps with only one OPEN CASE.

utor Metric 1

High

Medium

+]
1

2
A+

REMOVE

Saratoga m ° "' o - ° Vinton

The Woodlands

Tombadl

Beaumont Ora(nge

< NEW REPORT FILTERS Proprietary & Confidential | Page 99 ANOVA



OPERATIONS MENU - MAPS PAGE e

= ANOVA wuirv
After clicking APPLY in the filter, the Tank list on the left-side

column will automatically update alongside the MAP.

Maps

Demo distributor Metric 1

Cases Y Case Types ty Last Reading Tank Level J Ullage

Miam
Missed Ca Homphd
Crockett Davy Crochett
National Foces!
Apple
Springs

Bremonc

Rosebud

Hollend

Woodvilie
Merryville
Livingston

Lance

Coldspring Rosler

Sam Noutton Unit

Nationial Forest o0 0

Leongton
Kountze
Silsbee

A
Lurmnberton’,

The Woodlands

Brenham
Beaumont Orange

Smithvilie
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OPERATIONS MENU - MAPS PAGE e

=  ANOVA v
On the Tank List you can also click on the drop-down ARROW next to

each Tank to view further details regarding that Tank.

Maps

Demo distributor Metric 1

Last Reading ~ Ullage

10

12/21/2024, 08:00
AM

Lafayette

Houston

&

< NEW REPORT FILTERS Proprietary & Confidential | Page 101 ANOVA



<<< INDEX

OPERATIONS MENU - MAPS PAGE

= ANV In the MAP you can hover the cursor over each Tank
icon to view more details regarding each Tank.

D ®

Maps

<

Demo distributor Metric 1

Cases v Case Types Last Reading Tank Level | Ullage

? o — Lockhart S
Missod ( ake

hannelvew

G % B B

C
Houston

Columbus — Pasadena
L

Baytown
a Porte

Pearland
League

City

ntonio

.
® Case Types: Missed Call

} Tank: Company Site 64 Propane
Tank Level: 57%
Go to tank details page

Sloomington
<
3

Proprietary & Confidential | Page 102
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OPERATIONS MENU - MAPS PAGE e

ANOVA ey
You can also hover the cursor over the Case number Icon to

view the total number of cases regarding that Device SN.

Maps

Demo distributor Metric 1

Last Reading

The Woodlands

' 'Houston

.. ©
O

San Marcos
" % P, »
% : rauntets Pasadena
! -
4 Sequin i
chertz .
o } riands

League
awooo, City

@ .SanAntonio

w
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OPERATIONS MENU - MAPS PAGE e

=  ANOVA vy

The same applies to the Tank icon. By hovering the cursor over
the Tank icon it will show the level reading.

Maps

listributor Metric 1

14

Last Reading

_The Woodlands

‘Houston
_Pasadena

9
Sugar
Jand

Friendswood

League

Rosenberg
e City

< NEW REPORT FILTERS Proprietary & Confidential | Page 104



OPERATIONS MENU - MAPS PAGE e

If needed, you can add more filters to the MAP by clicking in the SETTINGS
icon on the top-right corner. For example: to add the DISTRICT Filter.

Settings Tank details

< NEW REPORT FILTERS Proprietary & Confidential | Page 105 ANOVA




OPERATIONS MENU - MAPS PAGE e

After clicking APPLY the new filter will be automatically available in the
MAP page ready to use.

12/21/2024, 08:00
AM

20

Schertz

~San Antonio
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