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SETTINGS MENU: MAINTENANCE PAGE

Proprietary & Confidential  |  Page 8

• On the SETTINGS MENU, on the 
DEVICES TAB, there’s a new page: the 
MAINTENANCE PAGE.

• In the MAINTENANCE PAGE you can 
configure the number of days it takes 
to open each case type.

<<< INDEX

<< SETTINGS MENU > CASE TYPES

1

2
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MAINTENANCE PAGE: CASE TYPES
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• There’s currently 3 case types:
o MISSED CALLS case;
o LOW BATTERY case;
o SENSOR ISSUES case: 

- open circuit sensor issue
- short circuit sensor issue

> MISSED CALLS CASE< MAINTENANCE PAGE

5

6

7

<<< INDEX



MAINTENANCE PAGE: CASE TYPES
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• Each case type is explained below it:
8

9

10

<< SETTINGS MENU > CASE TYPES

<<< INDEX



CASE TYPES: DAYS WITH MISSED CALLS
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Each case type is explained below it:

                                11

<< SETTINGS MENU > CASE TYPES

<<< INDEX

DAYS WITH 
MISSED CALLS  

Number of
consecutive days
with missed call          
since last expected call 
(used for all          
devices types)



CASE TYPES: DAYS WITH MISSED CALLS
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The DEFAULT value is 7 days for a   
MISSED CALL CASE to be created.

12

<< SETTINGS MENU > CASE TYPES

<<< INDEX



CASE TYPES: DAYS WITH MISSED CALLS
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The allowed range is between 3 and 14 
days. 

ATTENTION: The lower the number of 
days required to open a case, the higher 
number of cases will be created (and 
higher the occurrence of false positives).

13

<< SETTINGS MENU > CASE TYPES

<<< INDEX



CASE TYPES: DAYS WITH LOW BATTERY
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Each case type s explained below it:

14

<< SETTINGS MENU > CASE TYPES

<<< INDEX

DAYS WITH
LOW BATTERY 

Number of consecutive 
days with low battery 
(used for all devices 
types)



CASE TYPES: DAYS WITH SENSOR ISSUES
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:

< LOW BATTERY CASE > DEVICES SUPPORTED

15

<<< INDEX

DAYS WITH 
SENSOR ISSUES

Number of 
consecutive days with 
sensor issues:
Open circuit or short 
circuit (used for all 
devices types)



CASE TYPES: DEVICE TYPES SUPPORTED
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These 3 settings are supported for the 
following device types:

• UTM

• CTM

• FTM

• RTM

• STM

• 471 (for missed calls case only)

< SENSOR ISSUES CASE >> DEVICES MENU

16

<<< INDEX
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<<< INDEX



DEVICES MENU: 
INTRODUCTION 
(2 NEW PAGES) 

On the DEVICES MENU, two 
new pages were added: 

• The DASHBOARD Page
• The MAINTENANCE Page

The data displayed in both 
pages is per Tenant (for 
example: region; district; 
subdistrict; etc.)

Proprietary & Confidential  |  Page 18> DASHBOARD PAGE

1

2 3
4

<< SETTINGS MENU

<<< INDEX



DEVICES MENU: THE DASHBOARD PAGE
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• The DASHBOARD page is the new landing page for the DEVICES Menu. (The previous landing page 
was DEVICES page).

• The DASHBOARD displays only the data related to the current TENANT SELECTED (in this case: 
DEMO DISTRIBUTOR METRIC).

< INTRODUCTION (2 NEW PAGES) > 3 LEVELS

1 2

3

4

<<< INDEX



THE DASHBOARD PAGE: 3 LEVELS
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• On the DASHBOARD page, the information will be divided in 3 Levels:

o Level 1

o Level 2

o Level 3

< DASHBOARD PAGE > LEVEL 1

5

6

7

8

<<< INDEX



LEVEL 1:

Proprietary & Confidential  |  Page 21

• LEVEL 1 shows:
o The total number of devices per Tenant;
o The number of devices with issues per Tenant;
o The open case ratio;
o The mean time to repair (in days)

< 3 LEVELS > TOTAL DEVICES

9 10 11 12

<<< INDEX



LEVEL 1: TOTAL DEVICES PER TENANT
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The TOTAL DEVICES translates to:

TOTAL DEVICES = Total Number of devices per Tenant 
              (lower levels of the tree included)

< LEVEL 1 > DEVICES WITH ISSUES 

13

<<< INDEX



LEVEL 1: DEVICES WITH ISSUES
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The DEVICES WITH ISSUES translates to:

DEVICES WITH ISSUES = Total Number of devices with issues that 
       resulted in creating an open case

ATTENTION: It SHOWS the total number of DEVICES with open cases.
    It DOES NOT show the total number of OPEN CASES.

    The total number of open cases can be HIGHER than the
    total number of devices because a device can have more
    than 1 open case.

< TOTAL DEVICES > OPEN CASE RATIO

14

<<< INDEX



LEVEL 1: OPEN CASE RATIO
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The OPEN CASE RATIO translates a ratio between:

OPEN CASE RATIO = 
the number of open cases

Total number of cases that were 
created under that tenant

< DEVICES WITH ISSUES > MEAN TIME TO REPAIR

15

<<< INDEX



LEVEL 1: OPEN CASE RATIO
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If the Tenant selected is at a 
HIGHER level of the Tree

< DEVICES WITH ISSUES > MEAN TIME TO REPAIR

16

<<< INDEX



LEVEL 1: OPEN CASE RATIO
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Then the OPEN CASE RATIO will 
include all the cases that were 
created in LOWER levels in the Tree.

< DEVICES WITH ISSUES > MEAN TIME TO REPAIR

17

<<< INDEX



LEVEL 1: MEAN TIME TO REPAIR
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The MEAN TIME TO REPAIR is an 
average of the number of days it 
takes to close an open case.

< OPEN CASE RATIO > LEVEL 2

18

<<< INDEX



THE DASHBOARD PAGE: LEVEL 2
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• LEVEL 2 shows 3 charts: one chart per case type supported.

• The case types are divided in 3 groups:

o Communications Group;

o Sensors Group;

o Battery Group.

< MEAN TIME TO REPAIR > COMMUNICATIONS GROUP

19 20 21

<<< INDEX



LEVEL 2: COMMUNICATIONS GROUP
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• The COMMUNICATIONS group currently only monitors one case type: 
MISSED CALL CASE

< LEVEL 2 > SENSORS ISSUES GROUP

22

23

<<< INDEX



LEVEL 2: COMMUNICATIONS GROUP

Proprietary & Confidential  |  Page 30

MISSED CALL OCCURRENCE ≠ MISSED CALLS CASE 

MISSED CALL OCCURRENCE = the device didn’t report at the expected 
                time.

MISSED CALLS CASE = the case will only be opened/created once the device 
                    is not reporting for a consecutive number of days 

                                    (consecutive number of missed calls reports)

a MISSED CALL OCCURRENCE will not create automatically a 
MISSED CALLS CASE

CALL OCCURRENCE

< LEVEL 2 > SENSORS ISSUES GROUP

<<< INDEX



LEVEL 2: COMMUNICATIONS GROUP
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The COMMUNICATIONS chart in this example informs us that:

•  from a total of 106 devices on this tenant:

o 77 devices are OK;

o 29 devices are NOT OK (with missed calls case). 

< LEVEL 2 > SENSORS ISSUES GROUP

24

25

26

<<< INDEX



LEVEL 2: SENSORS ISSUES GROUP
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• The SENSORS ISSUES Group currently monitors 2 types of sensor 
issues cases:

o Open Circuit Sensor Issue

o Short Circuit Sensor issue

< COMMUNICATIONS GROUP > BATTERY ISSUES GROUP

27

<<< INDEX



LEVEL 2: SENSORS ISSUES GROUP
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The SENSORS ISSUES chart in this example informs us that:

•  from a total of 106 devices on this tenant:
o 98 devices are OK
o 8 devices are NOT OK (with sensors issues case):

- 3 devices are NOT OK with Open Circuit Cases
- 5 devices are NOT OK with Short Circuit Cases 

< COMMUNICATIONS GROUP > BATTERY ISSUES GROUP

28

29

30

31

32

<<< INDEX



LEVEL 2: BATTERY ISSUES GROUP
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• The BATTERY ISSUES Group currently monitors 2 case types:

o LOW BATTERY WARNING CASE (Priority Level = MEDIUM)

o REPLACE LOW BATTERY CASE (Priority Level = HIGH)

LOW BATTERY WARNING CASE = Battery level is suddenly dropping at a 
    high rate which is a clear indication that
    the device will stop communicating in a
    matter of weeks.

REPLACE LOW BATTERY CASE = Battery level is at its lowest/minimum
   operating level and device will stop
   communicating shortly (in a matter of days).

< SENSORS ISSUES GROUP > LEVEL 3

33

<<< INDEX



LEVEL 2: BATTERY ISSUES CHART EXAMPLE
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The BATTERY ISSUES chart in this example informs us that:

•  from a total of 106 devices on this tenant

o 102 devices are OK

o 4 devices are NOT OK (with battery issues case):

- 0 devices are NOT OK with LOW BATTERY WARNING Cases 

- 4 devices are NOT OK with REPLACE LOW BATTERY Cases

< SENSORS ISSUES GROUP > LEVEL 3

34

35

36

37

38

<<< INDEX



THE DASHBOARD PAGE: LEVEL 3
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• LEVEL 3 shows 2 charts:

o DEVICE STATE Chart

o DEVICE USAGE Chart

< BATTERY ISSUES GROUP > DEVICE STATE CHART

39 40

<<< INDEX



LEVEL 3: DEVICE STATE CHART
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The DEVICE STATE chart in this example informs us that:

•  from a total of 106 devices on this tenant:

o 44 devices are ACTIVE

o 4 devices are DECOMMISSIONED

o 38 devices are currently in TRANSPORT

o 13 devices are at END OF LIFE

< LEVEL 3 > DEVICE USAGE CHART

41

42 43 4544

<<< INDEX



LEVEL 3: DEVICE STATE CHART
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                  ACTIVE = currently monitoring a Tank

DECOMMISSIONED = removed from a Tank

          TRANSPORT = currently in Transport from the ANOVA Warehouse 
                  to the Customer Warehouse 

         END OF LIFE = happens for a DECOMMISSIONED device for devices 
                 that will no longer be used (were replaced 
                 or are damaged/no longer working)

< LEVEL 3 > DEVICE USAGE CHART

41

42 43 4544

<<< INDEX



LEVEL 3: DEVICE STATE CHART
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The DEVICE STATE chart in this example also informs us that:

•  from a total of 106 devices on this tenant:

o 1 device is AWAITING ACTIVATION 

o 4 devices are AWAITING DECOMMISSIONING 

o 1 device is AWAITING TRANSPORT 

o 1 device is in TESTING (only used for STM devices (satellite) and for 
                 STAGING/DEVELOPMENT environment)

ATTENTION: These “in-between-states” appear when the device has not
                     communicated yet with the platform to sync/update its 
     new state.

< LEVEL 3 > DEVICE USAGE CHART

41

46 4749 48

<<< INDEX



LEVEL 3: DEVICE USAGE CHART
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The DEVICE USAGE chart in this example informs us that:

•  from a total of 106 devices on this tenant

o 33 devices are currently being USED

o 73 devices are currently UNUSED (currently not monitoring any tank)

o 106 devices are NEW (shipped in the last 90 days)

< DEVICE STATE CHART > MAINTENANCE PAGE

50

51 52 53

<<< INDEX



DEVICES MENU: MAINTENANCE PAGE
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• Another page that has been added on the DEVICES MENU is the 
MAINTENANCE PAGE.

< DEVICE USAGE CHART > OPEN CASES REPORT

1 2

<<< INDEX



DEVICES MENU: MAINTENANCE PAGE
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• The MAINTENANCE Page will show by default the Open Cases Report 
for all Case Types. (The Open Cases Report is the System Default)

• The OPEN CASES Report ALWAYS shows ONLY the devices with 
current OPEN CASES.

< MAINTENANCE PAGE
> NUMBER OF CASES PER DEVICE

   AND CASE PRIORITY COLUMN

2

3

<<< INDEX



OPEN CASE REPORT: NUMBER OF CASES PER DEVICE 
        AND CASE PRIORITY COLUMN
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• The First Column shows 2 data:

o the NUMBER OF OPEN CASES per Device SN;

o The CASE PRIORITY LEVEL: 

- Color RED = HIGH PRIORITY Case 

- Color YELLOW = MEDIUM PRIORITY Case

< OPEN CASES REPORT > CASE TYPES COLUMN

4

<<< INDEX
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• If you hover the cursor over the TOTAL CASES ICON it will display 
the CASE TYPES.

EXAMPLE 1

OPEN CASE REPORT: NUMBER OF CASES PER DEVICE 
        AND CASE PRIORITY COLUMN

< OPEN CASES REPORT > CASE TYPES COLUMN

<<< INDEX
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• If you hover the cursor over the TOTAL CASES ICON it will display 
the CASE TYPES.

EXAMPLE 2

OPEN CASE REPORT: NUMBER OF CASES PER DEVICE 
        AND CASE PRIORITY COLUMN

< OPEN CASES REPORT > CASE TYPES COLUMN

<<< INDEX



OPEN CASES REPORT: CASE TYPES COLUMN
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• The CASE TYPES Column shows the Type of open case 
associated with that device SN.

5

< NUMBER OF CASES PER DEVICE
   AND CASE PRIORITY COLUMN > SENSOR STATE COLUMN

<<< INDEX



OPEN CASES REPORT: SENSOR STATE COLUMN
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• The SENSOR STATE Column shows the Type of SENSOR ISSUES 
open cases associated with that device SN.RED = HIGH PRIORITY 
Case

6

< CASE TYPES COLUMN > MULTIPLE CHANNELS

<<< INDEX



SENSOR STATE COLUMN: MULTIPLE CHANNELS EXAMPLE
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• In the case of Multiple Channels per Device SN, the 
SENSOR STATE Column will show the Type of SENSOR 
ISSUES open case associated with each channel of that 
Device SN. 6

< SENSOR STATE COLUMN > CASES HISTORY PAGE PER DEVICE SN

<<< INDEX

EXAMPLE 1

EXAMPLE 2



CASES HISTORY PAGE PER DEVICE SN
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• By clicking in one of the devices from the list, it will open that Device’s 
CASES HISTORY PAGE. 

7

< MULTIPLE CHANNELS
> EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION

<<< INDEX



CASES HISTORY PAGE PER DEVICE SN
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• The CASES HISTORY PAGE per Device SN shows the list of all cases 
(open or closed) that were created for that Device SN over time.

8

> EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION< MULTIPLE CHANNELS

<<< INDEX



CASES HISTORY PAGE PER DEVICE SN
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• By hovering the cursor over the TOTAL CASES ICON next to the Device SN the following 
information will be shown:

o  how many cases are currently open for that device SN;

o  and what are the case types.

9
10

> EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION< MULTIPLE CHANNELS

<<< INDEX



CASES HISTORY PAGE PER DEVICE SN
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> EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION

13
• Or also by hovering the cursor over the Device icon on the right-side column next 

to the Device SN.

11

12

< MULTIPLE CHANNELS

<<< INDEX



CASES HISTORY PAGE PER DEVICE SN
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• Other information are shown, as the:

o Date Case was created

o Case Type

o Case State

o Sensor State

o Case Description (hover mouse over case description to read full text)

o Recommended Action (hover mouse over case description to read full text)

14 15 16 17 18 19

> EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION< MULTIPLE CHANNELS

<<< INDEX



EXAMPLES: CASE DESCRIPTION AND RECOMMENDED ACTION
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• The Case Description and Recommended Action VARY per CASE TYPE. 

20

< CASES HISTORY PAGE PER DEVICE SN > MISSED CALLS CASE EXAMPLE

<<< INDEX



MISSED CALLS CASE EXAMPLE
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• For example, in a MISSED CALLS Case Type, the description and recommended action will show 
as follow (hover the mouse over the text for the full text to appear):  
  
  
  

21

22

< EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION > OPEN CIRCUIT CASE EXAMPLE

<<< INDEX

CASE DESCRIPTION

If a device misses a number of consecutive reporting calls defined by 
distributor, a new case is created. This occurs if the cell signal is weak 
or the battery needs replacing. At 3.2 volts the device stops calling until 
the battery has been replaced. If the battery is OK, the device will still 
try and call in on Alarm or at the next scheduled report call time.



MISSED CALLS CASE EXAMPLE
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• For example, in a MISSED CALLS Case Type, the description and recommended action will show 
as follow (hover the mouse over the text for the full text to appear):

  

23

24

< EXAMPLES: CASE DESCRIPTION
   AND RECOMMENDED ACTION > OPEN CIRCUIT CASE EXAMPLE

<<< INDEX

RECOMMENDED ACTION

If the cell signal is weak, move the device to try and find a better signal.
If the battery is low, typically between 3.2 and 3.6 volts, replace the 
battery, remembering it may take several hours before the device can 
start calling again. We recommend swapping the device on site and 
remediating the recovered device back at your offices.



OPEN CIRCUIT CASE EXAMPLE
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• Another example, in an OPEN CIRCUIT Sensor Case Type, the description and recommended 
action will show as follow (hover the mouse over the text for the full text to appear): 

25

26

< MISSED CALLS CASE EXAMPLE > LOW BATTERY CASE EXAMPLE

<<< INDEX

CASE DESCRIPTION 
Open circuit can occur if the sensor is disconnected from the device, 
is not probably plugged in or the cable has been cut or damaged.



OPEN CIRCUIT CASE EXAMPLE
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• Another example, in an OPEN CIRCUIT Sensor Case Type, the description and recommended 
action will show as follow (hover the mouse over the text for the full text to appear):

  
                

27

28

< MISSED CALLS CASE EXAMPLE > LOW BATTERY CASE EXAMPLE

<<< INDEX

RECOMMENDED ACTION
If the cable is damaged, replace the sensor. If the cable is undamaged, 
make sure it is firmly plugged into the ZAB connector, if that does not 
clear the issue, try replacing the sensor.



LOW BATTERY CASE EXAMPLE

Proprietary & Confidential  |  Page 59

• Another example, in a LOW BATTERY Case Type, the description and recommended action will 
show as follow (hover the mouse over the text for the full text to appear):

29

30

< OPEN CIRCUIT CASE EXAMPLE > SHORT CIRCUIT CASE EXAMPLE

<<< INDEX

CASE DESCRIPTION 
The reported battery voltage has dropped below the recommended 
operating voltage. The device is still working but may cease operating in 
a relatively short period of time.



LOW BATTERY CASE EXAMPLE
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• Another example, in a LOW BATTERY Case Type, the description and recommended action will 
show as follow (hover the mouse over the text for the full text to appear):

31

32

< OPEN CIRCUIT CASE EXAMPLE > SHORT CIRCUIT CASE EXAMPLE

<<< INDEX

RECOMMENDED ACTION
Replace the device. If still in warranty, RMA should be triggered.
The total number of calls will be an important indicator if it 
expected to be with low battery or not.



SHORT CIRCUIT CASE EXAMPLE
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• Considering other Device SN example, in a SHORT CIRCUIT Case Type, the description and 
recommended action will show as follow (hover the mouse over the text for the full text to appear):

33

34

< LOW BATTERY CASE EXAMPLE > MULTIPLE CHANNELS EXAMPLE

<<< INDEX

CASE DESCRIPTION 
Short circuit can occur if moisture has got into the sensor dial face or the 
cable has been cut and the ends are shorting e.g. touching the metal.



SHORT CIRCUIT CASE EXAMPLE
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• Considering other Device SN example, in a SHORT CIRCUIT Case Type, the description and 
recommended action will show as follow (hover the mouse over the text for the full text to appear):

  
  

35

36

< LOW BATTERY CASE EXAMPLE > MULTIPLE CHANNELS EXAMPLE

<<< INDEX

RECOMMENDED ACTION
If the cable is cut, replace the sensor. If the cable is undamaged, 
make sure it is firmly plugged into the ZAB connector, if that does 
not clear the issue, try replacing the sensor.



MULTIPLE CHANNELS EXAMPLE
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• Another example: in this case the Device SN has 2 channels being used. Click to open the Device’s 
Cases History Page. 

3738

< SHORT CIRCUIT CASE EXAMPLE > CLOSED CASES HISTORY EXAMPLE

<<< INDEX



MULTIPLE CHANNELS EXAMPLE
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• This Device SN is currently monitoring 2 tanks (has 2 channels being used).

39

< SHORT CIRCUIT CASE EXAMPLE > CLOSED CASES HISTORY EXAMPLE

<<< INDEX



CLOSED CASES HISTORY EXAMPLE
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• The Cases History Page per Device SN does not show only the Open Cases related to that Device SN.

• The Cases History Page per Device SN shows the history of ALL cases that were ever created for 
that Device SN, INCLUDING the CLOSED cases.

< MULTIPLE CHANNELS EXAMPLE > DASHBOARD PAGE QUICK LINKS

40

<<< INDEX



DASHBOARD PAGE QUICK LINKS
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The DAHSBOARD PAGE also provides QUICK LINKS that redirect the user to 
the other pages in the DEVICES MENU with automatic filters already applied.

1

2

<<< INDEX



TOTAL DEVICES QUICK LINK
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By clicking in the number of total devices the user will be automatically 
redirected to the DEVICES PAGE with the list of all devices under that tenant. 

3

< DASHBOARD PAGE QUICK LINKS > DEVICES WITH ISSUES QUICK LINK

<<< INDEX



TOTAL DEVICES QUICK LINK
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By clicking in the number of total devices the user will be automatically 
redirected to the DEVICES PAGE with the list of all devices under that tenant. 

4

5

6

< DASHBOARD PAGE QUICK LINKS > DEVICES WITH ISSUES QUICK LINK

<<< INDEX



DEVICES WITH ISSUES QUICK LINK
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By clicking in the number of DEVICES WITH ISSUES, the user will be 
automatically redirected to the MAINTENANCE PAGE to view the OPEN CASES 
REPORT (the list of all devices under that tenant currently with open cases). 

7

< TOTAL DEVICES QUICK 
LINK > COMMUNICATIONS CHART QUICK LINK

<<< INDEX



DEVICES WITH ISSUES QUICK LINK

Proprietary & Confidential  |  Page 70

By clicking in the number of DEVICES WITH ISSUES, the user will be 
automatically redirected to the MAINTENANCE PAGE to view the OPEN CASES 
REPORT (the list of all devices under that tenant currently with open cases). 

8

9

10

< TOTAL DEVICES QUICK LINK > COMMUNICATIONS CHART QUICK LINK

<<< INDEX



COMMUNICATIONS CHART QUICK LINK
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By clicking in the center of the COMMUNICATIONS CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
MISSED CALLS OPEN CASES (the list of all devices under that tenant currently 
with missed calls open cases). 

10

< DEVICES WITH ISSUES QUICK LINK > SENSORS CHART QUICK LINK

<<< INDEX



COMMUNICATIONS CHART QUICK LINK
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By clicking in the center of the COMMUNICATIONS CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
MISSED CALLS OPEN CASES (the list of all devices under that tenant currently 
with missed calls open cases). 

11

12 13

< DEVICES WITH ISSUES QUICK LINK > SENSORS CHART QUICK LINK

<<< INDEX



COMMUNICATIONS CHART QUICK LINK
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By clicking on the Filter icon next to the Case Types Column, the MISSED 
CALL filter is already automatically applied to show only the list of devices 
with MISSED CALLS OPEN CASES.

14

15

< DEVICES WITH ISSUES QUICK LINK > SENSORS CHART QUICK LINK

<<< INDEX



SENSORS CHART QUICK LINK
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By clicking in the center of the SENSORS CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
SENSOR ISSUES OPEN CASES (the list of all devices under that tenant 
currently with sensor issues open cases). 

16

< COMMUNICATIONS CHART QUICK LINK > BATTERY CHART QUICK LINK

<<< INDEX



SENSORS CHART QUICK LINK
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By clicking in the center of the SENSORS CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
SENSOR ISSUES OPEN CASES (the list of all devices under that tenant 
currently with sensor issues open cases). 

17

18 19

< COMMUNICATIONS CHART QUICK LINK > BATTERY CHART QUICK LINK

<<< INDEX



SENSORS CHART QUICK LINK
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By clicking in the center of the SENSORS CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
SENSOR ISSUES OPEN CASES (the list of all devices under that tenant 
currently with sensor issues open cases). 

20
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< COMMUNICATIONS CHART QUICK LINK > BATTERY CHART QUICK LINK

<<< INDEX



BATTERY CHART QUICK LINK
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By clicking in the center of the BATTERY CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
BATTERY ISSUES OPEN CASES (the list of all devices under that tenant 
currently with battery issues open cases). 

22

< SENSORS CHART QUICK LINK > DEVICE STATE CHART QUICK LINK

<<< INDEX



BATTERY CHART QUICK LINK
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By clicking in the center of the BATTERY CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
BATTERY ISSUES OPEN CASES (the list of all devices under that tenant 
currently with battery issues open cases). 

23

24 25

< SENSORS CHART QUICK LINK > DEVICE STATE CHART QUICK LINK

<<< INDEX



BATTERY CHART QUICK LINK
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By clicking in the center of the BATTERY CHART, the user will be 
automatically redirected to the MAINTENANCE PAGE to view only the 
BATTERY ISSUES OPEN CASES (the list of all devices under that tenant 
currently with battery issues open cases). 

26
27

< SENSORS CHART QUICK LINK > DEVICE STATE CHART QUICK LINK

<<< INDEX



DEVICE STATE CHART QUICK LINK
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• By clicking in the desired STATE TYPE of the DEVICE STATE CHART, the user will 
be automatically redirected to the DEVICES PAGE to view only the list of all 
devices under that tenant filtered by the selected DEVICE STATE TYPE.

• For example, by clicking on the Device State ACTIVE, the user will be redirected 
to the DEVICES PAGE to view only the list of devices with State = ACTIVE.

28

< BATTERY CHART QUICK LINK

<<< INDEX

>> OPERATIONS MENU



DEVICE STATE CHART QUICK LINK
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For example, by clicking on the Device State ACTIVE, the user will be redirected 
to the DEVICES PAGE to view only the list of devices with State = ACTIVE.

29

30 31

< BATTERY CHART QUICK LINK

<<< INDEX

>> OPERATIONS MENU



DEVICE STATE CHART QUICK LINK
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For example, by clicking on the Device State ACTIVE, the user will be redirected 
to the DEVICES PAGE to view only the list of devices with State = ACTIVE.

32

33

< BATTERY CHART QUICK LINK

<<< INDEX

>> OPERATIONS MENU
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<<< INDEX
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<< DEVICES MENU<< SETTINGS MENU



OPERATIONS MENU – TANKS LIST PAGE

• On the OPERATIONS MENU, in the TANKS LIST Page, when creating a 
new Report (or editing an already existing Report), new Filter options 
were added in the Report Page/Table:

o Case Types Column
o Number of Cases Column
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<< OPERATIONS MENU > NEW REPORT CREATION

<<< INDEX



OPERATIONS MENU – NEW REPORT CREATION

• Let’s showcase this with an Example:

• To create a New Report on the TANKS LIST Page, go to the top right corner 
and click on the ACTIONS BUTTON.

• From the list of available actions, select the option SAVE AS NEW REPORT.
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3

4

< TANKS LIST PAGE > NEW REPORT DEFAULT FILTERS

<<< INDEX



OPERATIONS MENU – NEW REPORT CREATION
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• A new window will open. 

• Type the desired name 
(report title) for the New 
Report and click on 
CREATE REPORT button.

5

6

< TANKS LIST PAGE
> NEW REPORT DEFAULT 
FILTERS

<<< INDEX



OPERATIONS MENU – NEW REPORT CREATION

• The Page will automatically go back to the Tanks List Page view and 
the message “THE REPORT WAS CREATED SUCCESSFULLY” in color 
green will appear in the top right corner. 

• The NEW REPORT created will appear selected on the top left corner.
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7

8

< TANKS LIST PAGE
> NEW REPORT DEFAULT 
FILTERS

<<< INDEX



• Now that the NEW REPORT is created, the table will show by default the following 
filters/information:

o Customer Site info
o Tank Info
o Tank Level info
o Last Reading

o Date that Forecast will be at Critical Level

o Tank Capacity (Tank size)

o Ullage (how much product the tank can be 
filled with to reach the Full Tank Level)

OPERATIONS MENU – NEW REPORT DEFAULT FILTERS
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11
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13 14 15

< NEW REPORT CREATION > EDIT REPORT SETTINGS

<<< INDEX



OPERATIONS MENU – EDIT REPORT SETTINGS

• To edit the filters displayed click on the ACTIONS button and 
select the option “EDIT REPORT SETTINGS”.
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17

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS

<<< INDEX



OPERATIONS MENU – EDIT REPORT SETTINGS

• On the left-side column you’ll 
find the filters currently 
available.

• On the right-side column 
you’ll find the filters currently 
selected for the report.
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< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS

<<< INDEX



OPERATIONS MENU – EDIT REPORT SETTINGS

• Scroll down to go to the 
DEVICE Filters section.

• On the DEVICE Filters section 
you’ll find the CASE TYPES 
filter and the CASES Filter.

• Grab each filter and drag it to 
the right-side column (the 
selected filters for the report).
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<<< INDEX

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS



OPERATIONS MENU – EDIT REPORT SETTINGS

• Grab each filter and drag it 
to the right-side column (the 
selected filters for the report).

• (OPTIONAL) You can remove 
any default filters selected 
that are not needed in the 
Report by dragging them to 
the left-side column.
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<<< INDEX

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS



OPERATIONS MENU – EDIT REPORT SETTINGS

• (OPTIONAL) You can also drag 
each selected filter UP or 
DOWN to the desired order.
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<<< INDEX

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS



OPERATIONS MENU – EDIT REPORT SETTINGS

• When all desired Filters are on 
the SELECTED Column and on 
the desired order, click on the 
SAVE REPORT button.
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<<< INDEX

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS



OPERATIONS MENU – EDIT REPORT SETTINGS

• After the display will go back to the TANKS LIST Page with the report edited with the 
desired filters and the message “The Report was saved successfully” in color green will 
appear in the top right corner.
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<<< INDEX

< NEW REPORT DEFAULT FILTERS > REPORT NEW FILTERS



OPERATIONS MENU – REPORT NEW FILTERS

• If the device SN has any OPEN CASES:

o on the CASES TYPES Column it will 
show all case types currently open 
associated with that device SN.

o On the CASES Column it will show 
the total number of open cases 
currently associated with that 
device SN and the level of priority 
(medium or high)

• For devices with no open cases:

o the CASE TYPES column will show 
blank;

o the CASES column will show a 
check mark icon in color green.
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34 35

< EDIT REPORT SETTINGS > MAPS PAGE

<<< INDEX



OPERATIONS MENU – MAPS PAGE

• To view these Tanks locations in the Map, click on 
the MAPS Page.
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1

< NEW REPORT FILTERS

<<< INDEX



OPERATIONS MENU – MAPS PAGE
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2 • The MAPS page will show all Tanks in the area shown in the map. 

• By zooming in or zooming out, the tanks list on the left side column 
will automatically filter accordingly. 
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<<< INDEX

< NEW REPORT FILTERS
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OPERATIONS MENU – MAPS PAGE
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5
6

7

• You can also apply directly any of the other filters to the MAP. For 
example: using the CASES filter for the map to show only the tanks 
with only one OPEN CASE. 
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<<< INDEX

< NEW REPORT FILTERS
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OPERATIONS MENU – MAPS PAGE
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9

• After clicking APPLY in the filter, the Tank list on the left-side 
column will automatically update alongside the MAP.

<<< INDEX

< NEW REPORT FILTERS
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Company Site 128



OPERATIONS MENU – MAPS PAGE
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10

• On the Tank List you can also click on the drop-down ARROW next to 
each Tank to view further details regarding that Tank.

<<< INDEX

< NEW REPORT FILTERS
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OPERATIONS MENU – MAPS PAGE

• In the MAP you can hover the cursor over each Tank 
icon to view more details regarding each Tank.
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<<< INDEX

< NEW REPORT FILTERS

Company Site 108

Company Site 84

Company Site 12

Company Site 203

Company Site 209

Case Types: Missed Call
Tank: Company Site 64 Propane
Tank Level: 57%



OPERATIONS MENU – MAPS PAGE

• You can also hover the cursor over the Case number Icon to 
view the total number of cases regarding that Device SN.
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< NEW REPORT FILTERS
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OPERATIONS MENU – MAPS PAGE
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14

• The same applies to the Tank icon. By hovering the cursor over 
the Tank icon it will show the level reading.

<<< INDEX

< NEW REPORT FILTERS

Company Site 108

Company Site 84

Company Site 12

Company Site 203

Company Site 209



OPERATIONS MENU – MAPS PAGE
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• If needed, you can add more filters to the MAP by clicking in the SETTINGS 
icon on the top-right corner. For example: to add the DISTRICT Filter.
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OPERATIONS MENU – MAPS PAGE
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• After clicking APPLY the new filter will be automatically available in the 
MAP page ready to use.
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THANK YOU
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